SUBJECT: SERE 100 ONLINE TRAINING

1. BACKGROUND:

All personnel entering USSOUTHCOM, USPACOM, USCENTCOM, USEUCOM and
USAFRICOM geographic combatant commands are required to complete SERE 100 Code of
Conduct training to meet established Theater entry requirements. This course is preferably
accomplished through Joint Knowledge Online (JKO), which is the established method to record
joint course completion. Other servers throughout the DoD may provide access to SERE 100,
but have no consolidating electronic data-basing capability of completed courses as does JKO.
Individuals who have completed level B SERE training (8-hour VHS or DVD presentation) or
level C SERE training (Service SERE schools) at any point in their career need not complete
SERE 100 considering that proof of training exists.

2. ACCESS:

Step 1: Go to http://jko.jfcom.mil/
Step 2: Select Click here to enter JKO
Step 3: Select Register for AKO

Step 4: Create Sponsored Account

Step 5: Register for an AKO account — enter “joint.training” for Army Sponsor text box

Note: You will receive 2 email notifications- first indicating sponsor approval of the account and
second indicating AKO/DKO approval. Account will become active with notification of
AKO/DKO approval. Once your account is setup go to http://jko.jfcom.mil and select Click here
to enter JKO.

Note: Contact the help desk at JKOHelpDesk@jfcom.mil or 757-203-5654/DSN 668-5654 if you
have not received an account notification in 24hrs.

Step 6: Select Take Courses once logged into JKO

Step 7: Select View List of Courses You Can Take

Step 7: Scroll down and place a check in the box to the left of SERE 100; scroll further down
and select Enroll at the bottom of the page

Note: Popup blocker should be disabled to avoid complications

Step 8: Select View Course (refresh the page if first attempt fails)
Step 9: Launch the course
Step 10: Select Start in upper left corner of page

Note: Successful completion of SERE 100 will be logged in the JKO database if future proof of
completion is required. Contact the Help Desk with the aforementioned contact information
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