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Ebrary Download Experts 
A team of library staff members, with various 

personal devices, was assembled to become “ebrary 

download experts.”    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

  

 

 
                         

 

 

      

The team learned the intricacies of accessing 

ebrary content on the devices and methods of 

trouble-shooting the additional systems 

requirements necessary to read the books offline. 
   

 

Finally, a handout was created to assist users in 

exploring Ebrary on their personal devices.  

Condensing the download process to one page was 

difficult as the process varies widely depending on 

the device and operating system.   
 

Future of EBooks at NDU 
As the Library works to provide high quality 

service to two independent campuses in a fiscally 

constrained environment our collection 

development focus is becoming both “e-preferred” 

and more centralized.   
 

This “One Virtual Library” initiative will greatly 

reduce the number of print materials purchased, 

while developing digital book and database 

collections to provide greater 24 hour access to 

content for patrons via a single website for both 

the north and south campuses.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

As the collection development focus shifts to a 

preference for ematerial, events like the 

technology petting zoo, and the handout, will be 

important outreach and teaching tools to connect 

with patrons and educate the community about 

accessing the Library from a chosen device.  

Acknowledgements 

Thanks to Meg Tulloch and the NDU Library staff for support and assistance in 

creating the poster.  Also, thanks to DC/SLA for sponsoring Brianna’s scholarship to 

attend the conference and present our poster. 

The Problem 
NDU library patrons are constantly on the move in today’s open world 

economy and they require 24-hour access to top-quality digital 

resources, like downloadable ebook content from the ebrary database. 

Current ebook technology is complicated a lack of standards in accessing 

and downloading across platforms, and patrons are increasingly 

dissatisfied with their ebook experience.    

 

However, Library staff had to overcome technology and security issues to 

provide patrons with access to downloadable books from ebrary: 
 

 Inability to download software (like Adobe Digital Editions) to DoD 

computers restricted patrons to chapter-by-chapter download option. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Patrons are not allowed to  attach personal devices to DoD computers, 

making it impossible to sideload ebrary content to devices, like  Kindles.  
 

 Downloading  ebrary content differs based on device and operating 

system making it difficult for the Library to provide a single 

comprehensive educational handout on the topic. 
 

 Due to constrained resources, the Library cannot acquire a variety of 

devices to educate staff members about unique features and issues. 

Technology Petting Zoo  
In celebration of National Library Week 2012 the Library hosted an open 

house to educate NDU community about services and available 

resources.   The focal point was a petting zoo featuring ebrary downloads 

on 8 different devices. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Patrons demonstrated high interest in both basic functionality of devices 

and compatibility with Library content, especially popular databases and 

ebrary.  Attendees received copies of the handout and were given basic 

guidance depending on the type of device they own. 

 

 

NDU ebrary users are unable 

to download an entire book to 

DoD computers. 

Ultimately, this flowchart was created 

to walk patrons through the process 

based on specific devices. 

Patrons see more instantly 

available digital materials than  

print books 

The devices included:  

      iPad      iPod Touch      iPhone 

             Kindle           Toshiba Thrive 

            Laptop PC     Nook Color 

The “experts” worked one-on-one with 

patrons, demonstrating the download 

process and answering questions. 


