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COLONEL BASCCCK: 

W2Mi.c sentiment 1.23 everything. Wi.th pubiic sentiment nothing 
can fail; without it noi;hing can sticceed, Concequently, he .vsho 
moulds public opinion goes deeper than he who enacts statutes or 
pronounces decisions. 13~3 makes stabutes and decisions possible or 
impossible to be executed," 

Abraham LincoJn made that statement ir, addressing an American audi- 
en& on the subject of pub1i.c opinion as a factor in govarnri:ant. Recent- 
ly, at this College, anoth:~ Lincoln, General George A. Lincoln, made raf- 
erence to ths same factor when he remarked that, IT Tiic: Industrial. %obi.liea- 
tim Plan of 1939 faii.ed in adoption because of' lack of public support." 

Alexander H,amilton avori\lad the sa.me'bellef in a sin@ sentence 
when he said ttC)pi.nion &ether wsll or ill- founded, i.s tha governing 
principle of human afl'z:.lrs:- 

Kow, whether j.t is called public sentiment, pub!.lc oginiori, public 
support, cli,mata of opinion, or by any other nzi'?, in tha i'irm~d ii‘i)rc<>s 
i.t appears to be regarded much the same as the ~e'ther. In other vdords, 
evazyone teiirs about it, but no on* doas anything about 5.t. How many 
timccs this yr!ar have YOU hcz.rd spt?L kvs in the Industrial. College and 
the War Coll;?& mention the effect of public opinion on plans and opera- 
tions? Yc;t, this is the first time that any United StstGs Xrmcd.Forees '. 
school has conducted a course devoted exclusively to thw study of public 
opinion, 

At this tma, ask yourvclf these qucstiorls: 

1. . m2t is pub1i.c opinion? 
2. What is .the relationship bzztween pu.bl.ic opinion and pubiic 

relati.ons? 
3'; b$hat arc ';3ub lit opinion polls? 
4. 
5. 

Sihat ,arc *;h<-.? t'ii;o princj.p;;>l methods of opinion managzmtint? 
HOW 3811 public opir,ion bc: mobilizad? 

Firat, lot 'us ,t::ke thr: definition of pu'blic opinion. Thcrc zri: 
m&y authors of books regzrdlng this subject, .>‘. *"'Ch of Whom h?s ;i.tixmpt~d 
to dcfinc. this intangible wi.tho.ut plensing eithtir thcms:siv?s or other 
authors. Some have given lengthly psychological and sociological. 

/’ 
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techni.cal definitions, and &hers h:s,ir~ triad l;o rjr:fino it by dIYiViir*~; 
woj+j, pici;ur:3s. As r; mal;tr;r of fact, the WOP~ "pi.CtU:W" set:mE3 t 0 'oc 

un imp~rt;:.nt, part of any definition of p2bli.c opinion. .!3y JlQt tj i.q,g t, ix. 
var.irjus ~t,r~l;~nsnt;s toguth~~r, it appe2~s -ho me !,hat the c 1 ~.l.t-npl.~~;;st, dc.i%nition 
of pub1j.c opinion tl;sb .cz.r~ be euolved j s "?'h~ TJJ;p:!gai;e of tj.13 JAr:turi:s 
. 111 nl(>n 1 s mklds which makes them do tha tl:i.rq;s th.2~. do regar-ding m:~~~t;turs 
that af:'ect, or interest thti community." 

~0 t;~-~ to pr~pjj.& ili,;,:&;pt~tiom of v&it 1 rixcw., 1 have horn I:. 
ch:;& &ich pj.c,i;llrefj pttbl:ic opi~Xi.~n on t;.riy (lll:Jk? b’ioil, ,-,t ;j,iq &cc, at 
any time. . 

(iQ&ii?:).t A) 
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Pu'tilic Opinion On Any &usstion, kt Any Place, And i';ny Time 

You tvill notice that in a.ttxmpting to depic% ,public opinion at 
<any pl.ace ad at any t,j&w, I havtt: shown no axC>ct' wrccntngt: in front 
of’ the four* USIA& responses to any qus:<tion. axis is cionc pxyo sely t 0 
irnpresqupon you that pubJ3.c opinion is not static aut i:; d.ynzmic. Its 
changes depend upon the wount and kind o: ,inform;ki.on giver; to d:?ch 
individual. 

Nqtice, ,also, ,thnt I have shown public opinion by the pictur-e of 
only one individGl.. This is to impress urjon you I;il-.$ public opinion 
is cornpos>>d of the aggregc?tS;i of ind!ividuni opinions. In other words, 
there !s no such thi.q, J as a thzor&.kl m:ss mind. 

I c2n illustrtltc this point in 3noiA:r way. Suppo:x th2t: wrl, 
werx,s,uddenly.to fraezc the wcter and t&z fish in this SoY~l.~~fi n 'I;iai: 
when the majority of the fish had their PDuths open in an i&ntic21 
manner. I might count and classify the kouth positiatis. X.l sx~sq 
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measurements. might inform me that the majoritg of the fish wer% in ths 
act of doing the same: thing with their mouths. Yet, on ret,um to 
fluidity,one fish might take-. a gulp of w&zr, another a gulp of food, 
and two others snap nt ~.ch other's tails. This would 'tend to show 
that what is, more important is the compa,r~?d results of sev~iral surveys, 
that is, the ,trsnd of public opinion and not t!ic, result of a single survey. 

Since we must understand what is to be studied bnfore we cm i.i3xlli- 
'. gently approach t,he problem, I want to belabor, a bit, 'rho dci'initi on 

of public opinion. Let 'us see if we can inft2:r from this film xhat is 
implied. by its title. 

(British Information Service Film - "Public O,pi.ni.onl~ or Woes i.t 
@%er Nxt You Tam- 

..-- -- 

Now that you have eeen an illustration of some of the factors 
making up this study of public opinion, perhqxe we can qqproach ths 
second of our questions, What is the relctionship between public 
opinion and public r&~tions?~' In tW..s course 
public rals.tions officers out of any of you. 

we will not try to midce 
That is left up to the 

besic schools, such as the one conducted by the Rmy c:t Csrli.s.7.c:~ Barracks 
and the seminars held periodiczllry in the Nnvy Depnrtmant, ix& r-;.th:r 
we will study some of the methods by which the end result of public 
opinion is reached.. In orc&r to accomplish this pl~pose, the College 
plans to have the directors of tiub1i.c relatJ.ons of 
industry, public services, and labor pro*-*- 

ihe i;r:w d l:orc;: :3 ) 
~od-it their views on this 

subject. This q-qx~x% should provida a well-rounded knoClodg<~ of! the 
tachniques involved *and their rlrlation ship to public opinion. 

The third question, lWhst are public opinion pclls?" ni2.l. op4. 
wide the gates to an almost unlimited field of study. iis an introduction 
to this subject, you wi3.1 have the opportunity to .;~mf:it by bha hmg 

exp-erience of Dr. George 11. Gallup, Ii0 wi.11 speak to us on th3 subjact 
of "The Influence of Public Ojinion Polls on thy:: United States Go~~rnnont'~ 
very soon, probably in :~bout t~;~o or thri:e WC~:I;?J~~* 

ib, Gallup was the founder of the iLm3.rican Inst.it:.lta of Publ.ic 6 
Opinion in the United States, 2nd ;-it tkis time his orgr.nizeti.on he23 
affiliates in ten other count.ri.is. WlEr3 -II W?.S ::.t Princeton &out ' .a 
ncek ago Dr. Gallup told me that he h:ls cbmpictud ~Jh,IXi for 3 conference 
of roprcscntativcs from a.11 ten of th\l Gnllup Polls, Inco,rpornted, to 
be held in Xondon this coming Nay. it thxt t,im the r~:pr~~si~ntnti.v~s 
hope to consclidzte their vievg on ~;orld p4ling which will be prc?sa.ntod 
at the international conference of pu'blic opinion iq~erts to be b2Jd 

-3- 
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next September i.n Nontrxd, I-. Canada or tti12l iansto~n, M<~~~achus~tt s. The 
&act plsse hns not yet boon decided. 

To show you how this ties in with our problem, I wculd ?.iko to 
tell you what 'their aims are. The International Conference hopes to 
lay the groundwork for a wor1.d organization which will astoblish st:~c!t- 
3rd~ for the integrity of polls. It n.iso pl.ms to usL2blish 7.n 
accrediting agency, something like the cert,ificd .pilbltic ac-3ou.ntin: 
system., nhich wil.l. investigate public opinion pol1 s i,hroaghoat thy 
world arid publish ths results of tkli3Il.P 'invlisl:,igations t0 tk peOpl<:. 

Integrity is the stock in tra.di? of pub1i.c opinion polls. If they ::ri? 
truthful and report the fruc opinion of the pcoplc, they will continue 
to rewive a profit,a..+.e business. If they arti unfaithful to tj.x pi;o~:lti, 
the fact is .soon ::rpp::rent; ,and Lhey ~,~i.ll. l.ose out coml&tcJ.y, 

In their attempts to cst;:.b:.is.h wor3.d poll.ing, they Ixvs on3 
vary high d.rii,, ;fnd tht is thr&gh 'Ul@,SCU of tilt: Unit@: Nsi,ions i.o 
establish what' thoy choose to call. :;, “Scro;wts1* of illt;?pn7.Giortii,J.. : 
security" which might giv:: M,arning, tc that i!!te.r~nnti.orla:l urgasixatiun, 
of danger spo'ts throughout thti workd :',8 t.i~ey dev~:i.op, in tiE:2 to .ci-vc+ 
the Uniter3 Nations an oppcrtuni ty tn- tL:k;-: stqx t,~ avoid a.&tual ctj,rifiict . 
That may aho provide the an 9we I- t b, ' ,gf$ CjlJr:: &j, 011 :;f', "yfili?h. ‘shcqld 
economic mob.ilizeti:~n br? sta&ed?l~ 

b?. Gailup' S approdh to thi subject of public' opiriiyn po32.s' $&I 
not deal with thz tc:chnical asp C?Ct S C:f CO~Id.LlCti~~~ OJ)S.niOn 5U~Vlfvi:~S;D . 
The technical aspacts will be prc<sented to you by ~rof;:ssor ~c.dl~y : 
C2ntril of Princeton Univ:32sity. P~%fesmr Ca,nt:ril. was the puX2.c 
opini.on advisor to Prcs.ident Rooseveit s.hrou&out the cx2tire I~r1.d V;cLJ. T,,ic. c, 
II emergency. His lecture will. bring out the principal de@ai.is :13? 
sampli.ng technic$ze. . . 

Tho faurth question, '"W,at CLi?C th0 tV$G JYjPi.XlCi~?.i lil!'ii~IhCdY Of 
opinion m~ar~2gement?1V is especially ikq.~or’c;.,r~~L t3 TJ.11 aus wall:, ;i:1e 4,: tkls 

need for .us to understand the situation f,c.cing the pubIi.cs of potenti.2.l. 
enaml;2s , AS well as to understand whzt tha ~kE.PiCXXl pub.Lics uXpeCt alid 
demand in view of their co~stit~:;tionaI rightis. 

The two methods of opinion man+qxnsnt are fundcimcnt s,llcy :! part of 
the totalitarix~ gcv~nm~t on tlx one hand 2nd demxracy on. the other. 
In 2, totalitarian government it 5.:; ~CS:jihli: t0 15!ikhhC~:Ld XId d~?I?;~ Ul$ c;y 
311 LtlfOrRliAtiOI’I tvhich mi.ght I-O&CC~..MJ <?.r ~I.:!.o~,!.czII.~Y &JrOVOkC h. 'r,h<+ 

sminds of the- people a public opinion co.ntr?!.ry to the Cje:;j:r~;s c) f 1;hkj 
leeders. In, a democracy, f.Pi:edom of speech arid 2f the ,p?XSS m2.ke i.'E 
necassnry t~SpeCj.iLly i,f+i ~c7,2C&,ilil~, t,o pY?vi&? t-ix p2opl.e mith al.L :,f 
th;: infcrmat,ion in such a day thst they can understand the is,su,s 
involved u 2nd make their o'wn individual d:xisi.cns as to the action to b:+ 
taken.. Since the ques"tion of censorship is invt.;lvcd in both .t,lx c:;s:>s 
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mentioned, we will ~1kx~ study that suh+joct during the COUYW in M;:.y 
and June. 

The fifth question, Wow can public opiniok Se mobilizad?‘l 
. 

invi;lves a bl,.znding of the XkSWePS 2;:2 LhZ Qth,~‘r fOUI* ~~~~YkiOTZB~ This 
.zs the resoon-for4x;in.g of 3 course ‘in p7kKii.c opinion at- tile In!%dxiL~n. 
College of the Armt.!d Forces. .&fop0 g&rig further ints thi: discu~3s:i~~n 
sf tl22.s og..b3sti:xx, and vvit.h ,y~u.r I.ndulg~~~~, 
Pr::feasor Brodie f s bxk, “4 Lz.;<flJnlxl’ :; 

I would.~likc~ ‘to rv.nd from 

&_i.d.e lx NFiir::i str:: t;egJT;. 1’ Ml~-it 
J?POf!?SS01* &*Odic Sr‘,JW I.22 th2.S U$CJtrit:':O~~ .Y~~,&Wd.i~l~~ stmhqy :i.5 in -the 

very tirn:id saso. You c:iri i.n:ii:!st the wxds f’~:c:lnxliC Inob.ii.iz?.ti.nrr” nt ~ 
every point Ir:bcre W-E word ~“strat,eg~+ nppc:zs, 2nd: his remzr!;s niil 
‘ua qaai2.y nppl~icn’alo. 

"The ide:: persists thzi; strategy $,Xl bC CC)m~,.~e.hollsri.~ie !?IllJT LO 
poopl~ v\;ho wc’zr uni..!‘:>~,~. 9’cf f31- Sct,tcr *“r’ \“: ;I ps c; , t, ki’l! 1. ‘I p:rzn p:i,y{ ;: ‘,?, 
grcnt p2rt in uak, rmiilfng 1,n:: 11:1.1J.1; .?/_.I. ~ rst~* crCs&;? 31 LtlL Li~+.C.iiXir LIi 51. 
durxxrncy In wartime he rightly 2ns:iaf;s tip:\11 23 po&kirlg h%B 0Wll luirtd, ;ind 
he proS,2uly und:x-estimates tl-ict &$y&.? tr., whic?h miliixry vid. pmAi.c~.l, 
len&tks respond to his dcn:~.2s. I-J~.s ‘vi’:ry .:ptik~f~ or d$spor’ld@nc;r C~,C:L~:CS 

situr.tlons In;hi.ch t& nutiiori,S-,iou ~,~,nn~fu :!.f’f~>rd to ignore + Prior i;o the? 
out’ursnk oi Ir;fir, he elects tn o.i’fica pcl.ftlciims ~Wl,O 33 p0J.i ci.::: 3 r!ll:;y 
either further or lia+l.hss.l;~ caaprxx.sc 7 r3.u nationt s soc:lr,ii;y or 7; t; 
least &eatly Affbct ths pi& ui vict:~ry. / 

“I should bt:: loath, liow~~r, SSL~OI? tk2t1 Cj.VCl.i.?,n 
influence upon ,tlzo detzrknzticn ;)f 

t 0 1.c; ;-!:ve t h.e imp,, 
~~,p~~:,(.~&~y :;.s iTi rifg, :;i;,*s:: jyqy1& !p~)]~J l 

Clerncncceu ilad. goad cnol;gh rxxx:n s *f!)r hi.3 f&mou;; stetarn;::ni; th::t, “&yr 
is txo impcrtan~ to be left to tqic g~n~~irG3.~ ‘l’h,:i gj:~;‘y”,::ss’:, p,,q~oy:& l~::v;: 
themsi:l.vl:s expresssd thp.5 very spinion, &vc~;/,)~s i.3 I’z.iJd J.!.; .r V~ri%Jl th<? 
dictum 3f CL?.USWl!itZ. tl:?.t vv‘,f.P iS ?. C3i2t:i.fiti::.S,.i.Wi 2.f fJijI!.i.t3~S, but its 
implicetions arc nc:t 32 gar,oraiiy r~~cngnix;:d. y&j l/t;3 ~~:.%,T~g c;yJ f-& 
mdh.ority of the grex’; phi.losopher Sf n.2 i?i..!n3dI.f, jus-l y;;h::,t jit.2 p -3 1.1, nit 
by it, 

-To leave a great militnry cs:tcipri.:w he s2,id, :3r ti.1e p?.:;n f::r 
cne, ‘tit? a purc1y mi1.i” bary judgxzt 2nd dc cisi.on i5 :3 di :;t ?ncti:>n ‘WhiC 12 

cannot be allow4 irL , . ,rwK! vdher: people spu&, 23 ti::>,y ofti3r; da, elf tig2 
prcjudfcial i.nfl.ucnce~ of pci.icy, tbt is piiit?. crkrLsJ on this condu.ci; af 
war, thy say in reality 3:m~;thi.ng very diflkraxi; i’r~k w!xxt th2y, iniond. 
It i.s not this :infb.ieixx but AC,k];: pc;ljqT :itc,;lf l;)gJ*, S1.~.S~lil.d 5:: c:c*itj.c::iS;~d* 1 

“Fzr n ‘democr~.cy, the cord:i~q ?:f thnt i.&:l. c::n bd3t bn <;;Mppes:;od 

in l;he words of Ca,;,ijtxin i?,tissell. Crcnf,Al. Of i; hi? !$i t .i. tj I1 ~JZVY, 1 T.‘~,>u$I, 

the g:overrtil.znt may often bc f2rc e d by the a.xip~.-ni.:i..!s 3 of tiw cn:x .of 
imine to vita-:l iloci35.~r13 cc4nci.:rniqv . h $hc cc9idl.lc~ of lvdl:’ N!ii;il:>& pfwu jecmily 

taking the public into its c:;nfidonca . , ,jA, r;il? be ~~~.-&?“t;ljr st:rlc,llM!;t,:rii;Id 

. 
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in m&ing these dc-cisiozs if it cnn fa21.. ,A ,. t h?t it hc2.S h,fllhil?:l 16, ,?li *- b”. 
iristruct62d puhLic opinion or: ~Air~~l;~~.i.C?~. 1 !?XttJr3; 2 ~Y2.bLi.CZ opinion 
which is cz,pa,i:lru of fs.m5ng a just, nnd ,rslirtblo a . ;:si;i,y3tu -.,:c ri!l<r: 
SGU.il&l~SS (jr QtirlC~WiSe Gf the StI'B,t~~~!~~~ 2.dO[ltf3d t';S it %S- SCr;Il tG dc:V2lGp. " 

It; would ;?.ppear, Wj.tdkl l~l'~fC$rG~~(P i-'YCk t,Tj a ..,-)i*r. thi; fi :'th WI‘.& ~ti:p :.L \_I L A", .::;id 
in linu wl.Qi the cpd.xtim frm I):~; j& i5 t&i c 1 s '0 cj ,T j,< , 

^ p-,x. 
&p,t t.hi: fj.r*:;t :;tq? 

in th.e right; ciircction 5h:xd.d. bet t:; F~&J :;vcry .~.+.lxcz;" ~9d cnii.;:t,i;d 
man in the i";rm.ed. Fopces p~lbli.c-:!3inir,n-consci.olrs, L I,,., .,_ $,-rn -,uldlJr, IJ~~J :;h:3id 
invite 2nd enccxwng~ the in~torcstzd c j.vilj.x 2;;~[f!b~i-pS r.>$ 51-y taunt ry I,;:* 
coopr~retc with ilu iX1 f& pr~~~?:~"ri~,.'tj.~,n r::f the pl.:.Z:S f c' ;" ;!t'l'$i i'Ut iJ.;'3 
~~Ccnoxiic il%'~j.:~-.i,8ilt:j..;jil. 

Thisfl3 r:pe man$ c;tillsi* vi'i:qs $0 EL1 siflc:r & k]O qw?st ix: ,S:,jni,;T i&j-l 'or,: 
giV3n L:j go12 1:-n 1- cy,i;up.s ., d1.j.y:: 11" ' I " t i;rl%.-: C!JQ.~:jC ;JJ~ld \>vyrl I:;:>.!";> ;:FC I !&g;;.., ct.. 2 :! 
from J3Cir Study :if t.hri ;prTJt,l$.~~l. ~~':,~~;~LI'ctl.,;riS !Sf Wik:? tiGVi:l...;p~E t.ha :~.:!:ivLrs, 
cjne g:;?J rj(n:;t, 00 k<:J.)+, j-r). ZjigvG, tb~;:!t .i-;r: $kl:.t f;t'iO pe::,p?lC :)$ t[;:,:; i$r;::lt<;<j, 
St<?tes d+zvi:l.r,p suci ,p:ri.~c:, ~;aij--juz.i;i.f-j,,~d, i:i i;i;;;: ;irlne[;~ F':rrc;;s f&:;l; n,:;t, . 
or&y dL1 they sq "i'Ir2 'Unitmr'i Sf2t.2S id?Xi~7, tpl:: 'Jnj-tod :j.t:lt,;s &,vy, ki.](? 
lJnitt:d States Ail: F'~l-r:o -!rG th:: 3m..:si; i.1.1 th3 T&or]& "fJ'i?t, that f,f;g 
public wii1. BIL,~, 1fOur ,"lrl:iy, ">iJj? I&vg ,?Jld 3?.ijq ;I?,ILl<:d 2: >rc 'js r;r:j t,h<.: i:l.xlt? st 
i:i the ?lGYl.d. ‘I ‘.rk&S .?.gJ$,j:?: :!Y.Ch C;1:7 $:: (:: .rri<:Cj. :)U<; i;XJ<;ri f’~rf,~l(;T, s;) -;kir’,t 
by this xclc ::aing .I f civi.l.i.*- ;? c o.>P~: :~"::.t i.<.>ri i.17, <GUY: pi.::.~;&~: i; -J-jtp;j&i,&n ‘lj;.: 
m?>JT ijC; ~rf2IJ~,rf,;Tfj. fsIa P[j s:;j.blC? f+&;lJr(: i:::I!(-. jvgi:i’!<: j-es . 'J!,<>rl: j-7; tpilT.> i>?i:;rTt: 
of h2StilC ZgrtiSSj.jn, C;Llr pCt>~)lU VZj.l.1 i?f;:', :>.rLlJ7 Cjj'i:T, "!,.C :Ij:',?t, $0 fj.Qit," 
but thrjg will iarm hc:w, w';d, ir?'hcn, dx:re, -;,n,i why. 

T/G place df publi c 3pi:lir)n .i.;l ' 1 ;:f,O;?2li;3.C, r!l.cbi liza:.-t:L:;q -fxly? .:1;tj.i '?!::I 

'0-j (j'i;nc;y,-f:..ll E~s~I~~~::~vAJ~ ivtl:::;l ji;: ::;..id dUrj.r+~ 
*, I],:.; ii?"?, $, i3 1' i:jJ :rC, :)Z ::. .,, R t, y<; ;;-,:r ,' 

Wrhit~nlal security is ;:" st:l.t* 9f 3rk;Yl57,eif re:;;iirlssL3 t(j J;)c::; Lb !-3j;t L?yrp j. 
~~~ssi.on by a quick and ofidAve ,TLobiiii;;;.tfjor:, of I>ubl,j> '. *.< nf r\n, 'xl-j J..- -_ _ - 
trained mgl, provd wiiapxks, Y)d ?L.:3:... IL‘ e.?lyi:i;]. 'jpju s<,;;r-(:s j-;-1:;, ,p~"fJ~ -bj1-;2, 
the !::;st, zffocicnt inst,ru.rx:nt :>f pmx:d tl,;fcns~ md m&-d ;rc&. i:>y th<: 
sugp;Jrt af ~;vo~g citiztm.l* 

Thank JCII. 

Are t, hal-(J 
211y rp<? :; t i. on 3 ? < N'3 Cp.CStlC$:S ) if 'i;hC>r<: ?,~'~ rj:) @J,j?sti::nq~ 

J 

' 1 woa?. 1. iko ts x'eC:,IKi@Kl:i ::. lY?,dirtCJ l.iSt f:Y >?/:jLi +.urin~ .._ tj*jG$ L~tZrjw~)d Tfrt7iT. 
nsw until 3&y. 

Th2 1°C: 5 Y .G~C b33I: C:SPC?C~ ,KLILJ~ th:\lt(:il :;l?:,~~.lG Lc? in ihe pr: FS Xl21 2.ibr:Wj~ 
r:f evc;r$ offic;:r n;e,%.bC>1* ?f tht> jLr~;:,<>d E';J~~,:?s. 'J&i; is &kk>: text, "F:;b;ic 
Opinion, 'f by sib_l.l.i.3~~1 iabig. 1-t 3-s '~~V?il~~~O! t.2 .?t t,hP 5Cjcjk Sfl3,P :f::,\r i$i,. SC 
3 CcyV. 

A second Gook which is B _- i ittj;; snsiGr cr, the; ~GCkiT:tbOG& 1.;: 
"Public Opi.nion", b;~ %,lter Lippmsnn. It is ;-m old bcok, ile92i?, LlUk the 

/--‘I’; ,r: p ! “y’ i-3 “1 fl, c--y ‘--& c 

-6- 

l.qj,, pa NJ /j I .I; ! 
J1, [j /GJ ;j k,/,. 



principles nre still.gxA. Professor HarV!o<>d L. Childs, W~Q ~w&~s 
this subject at Princeton, still rec;;mmcnds it <erg hijjjjjlly ct this 
fails; csthars ~.X.SG. The cost is 25$, 

,A third b33k, which sh~~ultl he of i.ni~,cx~st L<) you Z.E~ Which is the 
I.ibrwy--ws hclpe to have mare copies swn--is, ~tIntrsducti.::n td YQub%ic 
Opinion*~, by Profsssw HWKD~~ L. Childs. It ccjsts ,?bxlt &l.,gc, 

h bxk, which is essential tz ti+x undar*st~n~J,ing :;f whr:t ~~~b3.c . . opxnwn pclls really consi.st df and. what thay can du, i 6 Ee ne W '3 <X1: 

by'Pr0fesWr H2dlr->y Caritril, Thi.s b<)Dk, 1~C3.@.ng Public Opin:i.~n,~~ is 
ev?,ilzble through the Pxinwton Universitg: Prtiss a% $3.75. 

A smaller b!,sk which is axpuctad s:-an zt the College is "A Guii~s 
to Public Opinion P3ll.s." It Rnswers, 'hy the qwstian rad t'nswx 
zmethatl, m:jsst ~,f t,hs qu"sti 3ns that jnj.ght cme to your rcind rzg:crdLn,~ 
public opinion polls. It; is a very Sj33.11 bOOii. ISY Dr. 
and costs m?~und $1.25. 

il;Ijd lY’r;e 1-1, G?.ll.U~, 
It ?.l.S:, is av<?LM31e through the P”r:;!3c!~fxx? 

University Pxaos. 

Then there is 8 pexi:jdical which .im il T! Vrx.~~.,L.d.J.t? 

* - ,,;.7 at L:UX ~i!xxr~~-, xx! 
which comes out quastsr1y, callad ~~Publ.Fc Opinion ~Quaxt~~:rlyt', published 
by the Princtiton University l2~~ss. It is 2 qx:cl.:-~llp vn]m:.bi..: !7CC1:llJS3 

of its c~mprchwisivc xeviet9 ;,.f t%!.l Of the g:lbli.C * . . * opU2i ':n p\',ii s wnduc1;i3d 
during ths pKst qu.wter. For instanc:2; th(> &:'ip-tf:p j.ssu:2 b&cs 1lifl ;$ 
CuXrent quoation of the ArAmjr #and NaY~y, just to J$VS yc>Ij. ;\*1 i3.x: “T?$l<, 
Wx~ld you be willing tci h-;ve a son Gf ysurs @3 i.nto t/:.I,. s ::rvice f:;r 
a gear end a half to make an army 3f this siz,e--e c,ne-n-~.i.l.ion in2:n 
army?~f The remarkabl.e fo.ct, in view :f n:!.l. th8 t:ll.k against universal 
military ttieining, is thiLt't)l& pc:>gJ.e :>f &hi; Uni.tt>s S$y;tos ~41, [-la:] 

rS’W%S 6~iS.t WCLlLd bi3 T,ffoct&d c<:in&i;rGd, ‘ry~~s”, 80 pqrc:--rit; ‘~~-;j”, J.],, 
poxcsnt; "1~3 Opini:jnl', 9 ,?,crctint . 

trends of :2pinion, 
Thsse runfiin~~ surveys, cstnblishin:- 

.-' 
Qua%arly. 

c:+n be faU.owcd very well 
It also 11.2s many xrticles 

5.~ the Public Opini;jn 

public opinion. 
pi!rti.ni;Ant to the study c; 

Are there any questions at this timti? 

' (Nz qu~sti::n.s). 

That will 'GM ail f<;x this pcxi.r)d, 

(21+ CJuly 1?/+.'?--15G)2nd 3 


