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PUBLIC OPINION~SUX7EYS-TECHNIQUE 

20 May 1947 

-. 
GEI~rn& McKINI!Ex: 

Gentlemen, continuing with our public opinion course, this morning 
ve have with us Dr. Hadley Cantril. Lb. -Cantril is one of the leading 
scjcial psychologists in the United States, After graduating from I&t- 
mouth in 1928, he studied in Munich and Berlin. He receive&his Ph. D. . 
from Harvard in 1931. Ee taught at Gartmouth, Zarvard and Columbiabe- 
fore joining the faculty at PPz;inceton 9niversity Trhere he no-w serves.as 
professor of psychology. 

Dr. Can&.1 is I&rector of the Office of Fublic OpinionResearch and. 
author of various books and articles; 

,Cpinion Surveys--Tec4-nique~1' j 
This morning his subject is ttPubIic 

I- take extreme pleqC* 7 oud-e in introducin'g tc you Dr. Cantril. 

DR. GJ!.N?XIL: 

Thank you, General %Kinley+ I feel a little embarrassed to try to. 
cover this whole subject for you gentlemen in 45 or 50 rnzinu'tos, because : 
tomorrow I :;Snd up a course at Pr.inceton xhere xe spent the Tzhole course 
on one of the problems xe -xiX discuss today. 
scientific polling. 

Smover, 7 rJi.11 discuss 

This is an instrument we should know more about. l?or, aiyone con- 
cerned y?ith problems of a.M.nistra.tion or xith anything that has to do 
with the public, to work without surveys these days is to me almost like 
vorkin g aithout a typexriter in your office, It, is one of those modern 
mechanisms that one should have available. 

However, we still !<nox comparatively little about surveys. -i'Je have 
a great deal more to learn. Yie do know from various activities that the 
surveys can be extremely useful, so even though 1,;'e are a bit ignorant, I 
think.we know enough to pass a feT,- words along. 

THhat I am going to try to do this morning is to cover briefly a fe>y 
of the general problems Colonel Babcock suggested as being most useful 
for you men here. I shall try to be pyacl;ical and not theoretical, be- 
cause I gather yoqu are interested in get;=i.:~ g something done. 
here several topics suggested that I cover, 

I vi11 cover 
in a very cursory fashion. 

The first general problem is the problem of sampling, NOT:, all 3011s 
or. surveys dqend for their accuracy on the goodness of the sample used, 



and the s!rhole theory of ai?y public opinion survey on the sanpiii~g side 
is to create a miniature of the total popula-tiorl Vith 7lliCh YOU &L'e go- 
ing to be concerned in your par-titular problem. 

iis the statls-'t.i cians s2yJ the thing we try to do in crw.ting az-q~ 
smp2.e is to get randomness. As you. kmm from the 0Ll.d illustration of 
pi.cJ:ir,g Out black and white beans fxm a jar; the :-Tay to got Trznd.On 
satnplcs is to take evctrir;r Nth case, that is, evwy tenth or every seven- 
-tmrlth:, etc. Ho-mver ~hon deaJ.illg v:i.ih people, you cannot t&o cvcry 
tcath or sevonteecth person. 111 d&king Ttith peopb in the 2nited Statc~, 
rx dp.nqt.have any list of a11 the 1?eopls in the United S-Latcs. Bm~ if 
-.v iic did and decided %o take every &$tioth persol~, you cati iinaginc what 
a,n extensive 'job it wou?,d be to track da;?? that particula? person. 

'. 
SG That :;:e try to do is to stratify W-22 population in ordm to got 

s omz degree of rsndomness. 
wLli discuss brigfly hero, 

There am thzec methods of sapling l?hich I 
cspociaily concentrating on the or!e most corn- 

m0Kl.y used. Tkles:: three mcthods arc, first of all, the quota sgstm; 
S&20116, the arcal systcrr; and third, the pin-l2oiiit system. 

The cpota system is used by the Gallu;? pail, Fart-age poll, and the 
&tional Opinion Rcs0arch Cmter. For ^. nest people no-t concerned xLth 
very precise prob1~2:ms, it is perfectly ac"icai;.atc? for all practical ?ur- 
posts. In tlrrc last cloction, as you rxie~&er, them was no poli 2sing' 
the quo;ta sp&an th2t ‘xis 2crc -than two par-cent aff jjfl tlnc: final clcc- 
t< or - 1 SCOTCS , xki, ch indicates t,hat t%c method ,is reliable: for alY practical 
pxr p OS c s i 

In the quota sysz~tom, ryhat you do is try to + r,ork out 2 minieturc sample 
on the basis of quota controIs. In actual practice today, this is how that 
is done. If you w.nt a smplo of public opi-nioil in the United States, the' 
firs-t t'hing is to divide the pouul.a%i0n accwding to the different sections 
of the coxintry~ So you g~-b :ba& in this srMLl sarqlo--say, 
number you are going tb USC; that is the nmbar 

3,OOO is thG 
t,?-,Q G&llT&J i'qF& u,se nfy;& 

so you get back fro;2 yaw 3,000 casts 0xactJ.y tnc sme proportior!. that 
exists in the different sections. of the 'United States. .;'a USC 110,: seven iI 
sections, divide the statzs into sown different regions. That is the 
first control ve have. 

' The second one is that within each section, ,say -Nfxr &gland, ycm 
allocate intcrvicxcrs so t1x.t you have the proper .nuzbo;r of people fyor,? 
different sized communities, and the prop0r nunbm of people Living in 

' cities of over 5,000,from 50,,000 to 100,000, and S:o oxiri. Then you ham 
4. .,o get doTtim to your ;-urel areas. 

wo-7, bo * .ttl of those: controls can be wxkedz out in you2 central office 
oq, the basis of 2vaiiable ~statistics from the Census Bureau. 
csting to 

It is intcr- 
see that 'even if yoi ham oin!,y those txo controls, you have aI- 

ready controlled a rmiucr of 0th~ things 
mind bcforo. 

that you. ham net even had in 
If you got -those -t-x0 controlsg 

'nave 
the chances are good that you 

already controll0d the nationality background, or mc0, or oven rc- 
ligion, even though those have not come up. But the racial distribution 

‘- * ~~~~~~~~~~~~~ 
” 1 1 
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in this country, nationality background is, in this country, nationality background is, of course, mainly amatter of course, mainly amatter 
getting the right section and the right rural-urban distrib-&ion. Once getting the right section and the right rural-urban distrib-&ion. Once 

0,f 0,f 

you have those two things, you have come a 1ong 7~ay in control. you have those two things, you have come a 1ong 7~ay in control. : : 

The third quota control used in practice is to divide the population The third quota control used in practice is to divide the population 
accurately according to incomc distribution. ‘Each interviewer Is accurately according to incomc distribution. ‘Each interviewer Is given an given an 
cssigrimcnt sheet which indicates how many people in the uppcr,middlo or cssigrimcnt sheet which indicates how many people in the uppcr,middlo or 
lc~xr income group he should interview. lower income group he should interview. 

This obtains for all interviewzs except those intcrvi.e~::ing for r&$l 
" arcas. Tn those areas there is no economic control bccausc of the various~ 

Tsays in F:hich farms and so forth xc owwd, 
distribution of farms by size 

because you get a fairly good 
b y assigning interviowxcs to the different 

coluntiw ?%?lch you know a good deal about. 

Your Lncomc control index Ls gonerally something like this. You 'assign 
about 15 percent to the above-avcragc income group, ~hfch is one .~hoso total 
SaflG.ly income is $3,500; about 35 percent tc the so-called average po~.p, 
ranging from &2,OOG to $39500; and 50 percent in the belo?+avcragc group. . * c 

That seems a little strange perhaps to have 50. pcrconk 'not in the aver- 
age group. That is done for Tao reasons@ First, the slcewd income distri- j 

. b&ion that you ark axarc of in this country; the second ie a kxhqieal 
rcasoq + 9 namel.y, that no matter hoT:T wll you train your intervie?rers, no 
matter box much you scold t&m ) you find tliclt thog tend to select pcopl.e 
',Crom higher income groups than they sho:;ld. &en if they got the right 
rxxxber in the so-cnllcd ILox? income group, they still have a tendency to get 
gcoplo in the 10~7 income group x%o I.ivc in the bcttcr~ houses in ,thc slums. 
Lots of these intcrvierxrs arc 7.women. They do not like to go'&round in the 
back alleys or in the back doors; they do not like to go on the other side 
of the tracks, and. so on. So in this ;:qT 1;;'c aye fcrcing, thm dGWTl iAetis-- 
tically, in a ways to try to got enough people in this 1oS income grovp. 
Thgt is the third control. 

The fourth controi is t5a-t each intcrviexcr is asked to gat about half 
mdn and half T:omen'in his sazzrlplc. That does not mean that they have to get 
,mcn and $-?omen distributed ?;ithin a given income group, bwt simply half men 

-. and' half r;ioraen in the sample. That all. ircns out. in the end, statistically, 
you ~il11 find that you have about half men and half women in ccch,income 
group . 

The fifth control. is to got half cf the people bclox 4Q and half above 
40 years of age, 

Now, 'u:ith those five controls J you get 2 very r?.ccmatc sajnpl_e of jxA3li.c 
oninion in.tho United States today. Tboso 3~~0 cbntrols tht htlv~ ~~GTI l;oFked 

it mea&, then, is th.aj~.~ 
. Y 

out after c?. certain amount of e;-;crionce, and ~.kat 
the poll admin%tr~tor is assuming that tkc3c five 
dctcminants of opinion. 

controls are more or less 

The most~besie of t'nosc, o.f‘cou2sc, is inccmo distribution, and it is 
extremely importantto remember th2t no one should assume here in this 
room, just bccauso I have indicated these controls are used in th'e 'United 



.; : : 
states, plat tllcsc arc the .,~ontrols you should. ncccssari3.J~~usc cvcn'in the 
Uni'tcd Stabs, or c&w5&ly in any other country in which you~ant $0 -&ke 
2. survey. ' \ 

In other :;iords, it might b& just as ?s-ell if you rather forgot ~ha,t I 
said spocificallg but get the' g~ncral idea that you nant to st?ztify the 
population, for the simp1c reason th2.G in some other co~~n;tries, or perzps 
for some problems, ccr:tain other determinants m:~ght bc infinltc'iy more im- 
portant than those I have mantioncd hcrc; 
be cxtrcmcly important, or 

that i3 union affiliations rCght 
somotimes you xight nmt to get a lot 1110x-c on 

nationality background.. 

Hot-ievor, you irust a1frays rpmcmbcr that the przcticai prohlerc in 
s elc cting 2 determinant is to got some ccrtai2 dcgroc of visibility, or 
get-at-ability. For instmce, if you decided it might bc interasting to 
hzvc ;?. control based on education-znd it muld; it should bc &ndy-you 
r~ould have z. terrific time with your ,intzrviewcrs going wound the ,st-rcots 
s&cting pcopJ.e on the basis of c@ucai;ion, ,,You Cannot tz11 a high school ? 
gTWlEtG 'oo locking at him. The same is true of r&i&-on and some of those 
other intangibls things. 

In each public opinion &rvcy vc ask so-c~.i%cd background. information. 
:Tic esk ;? person's cducztiofl, Ms rcli@.on, natiow.3-ity br.clcgww-& union 
affiliation, etc. Then, %rc can dompart: those diffcrsnt dctwmincnts znd 
cherectorlstics with opinicn end ve can 'also in t2:at TTG~ cheek our sample. 

: 
It is very interesting to see ti2.t cve~in, 2 sample like t&is -,?hcre 

'you do not dctcrmino ywr scmplc on the bz3j.s of religion, .a2.most invrzi- 
abiy ::rhcn you pcrccntzgc out -tlr,c nuTnbcr qf protcs-Lz;ts 2nd the number of 
catholics in your sample, it ncvcr is much more th2.n t-,-r0 percent off the 
actukl census figure T:C have on religion, ' j 

?‘Tov qUGt.2 control is, as I IsCLy, most cidcT$ uSed for publ.ic opinion 
surveys toc2.yg part1y boc2use it lxti~ proved it#s r~liabjlitg, but aiio and 
~imiii,l?l-~ bCczusc 3 ,, I tl%&, it is the chcapcst ,mcthod so fsr devised. Tha-2 
is only one wg~nization 523-t. can afford tb.0 mch mwc: expmsive methods 
-Lb an this 9 2nd that is ,the Unite& Stntcs Government. Sorcetimcs the GOVcrrh 

men% does use this next ~nct~od I arri going- to mention, not only beceuse it 
ten-afford to, but secondly, because the problems it fzcos somztimos. arc 
azitc difforont and need r2 greeate? dcgrce of fineness. 

This business of sampling public opinion 2nd getting 2. quota sample 
al?-iays presents intcrcsting anccd&LL mztotii$L. I rensnbnr a survc~ -made 
7x1 in iC&ric whcro one of the {.oup of interviewers Kent to a house, reng 
ti:c door be;19 2nd. said hc.~ould lilw to ask.thc- LadyIs. opinion, 
iq?Lre ~ II 

~She said, 
S' no. had hcerd' L? lot about the Gallup 'po31, but:shc h.zd never been 

intcrvi&d ~JJ 5 poifstcr. She s2id., "You cm corn0 in."- j So he st2rtcd 
asking her 2. lot Of cr;ltiStiQllS. 
"T;h& arc you z;.s1ring 

She stoppw2 him in. the middle cr.& ,&cl, 
rX these questions for?" Hc Said., 

3'32 get our information.I1 She &id, tlOh, 
"T&-.-t j,s the -Jay 

I thought you go% thtim frw. , 
statLYt$.cs.” ;Tell, you do have? to l,gv,? .a fev st2tistics l 

. 
, . . 
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The second method is the area1 m&hod. 'I will not go into that in' 
too mwh detail bccausc the time ia running clang, but the major point of 
that m&hod is thc?t you obt akn as much information ‘c?s you cxn about the 
go-caTled universal or gcnoral pcpu]-ation you ?:an-t to intervitx in a toVn. 
You try‘to sclGc"c from the informsti.@n you !mve On t&t arae specific 
points or s~h-arcas, .mhich, I-Then ?ut tog&her, will tivc you r? tote,1 s$xple 
,thzt is reliable. 

For,extAp1c, this method is used maidly by the Consus &X'CZZ. They 
have E' &:at deal 'of infoormztion accumu~ Ac?.tcd. on wGr~y single; ccun-ky.‘fn 
the Unitod St,?tesl--hew many trjooplc arc xx:5-vo-bcrn, xhrt the prodwiive 
cnpxity of that county is, how much Iznd is king cultiv&od. T&y' ir~vc 
a lot of infcrmation 2bGut each ,county. I 

No-z, if they x:ent to take one of the &vxQ swvcys of the United S',ztcs, 
they try 'to put together a r_erl;xin littic ~iZ.ttkXn Of COunticS, ,? dozen 
counties, BW x5.11 say, !::hich rrhcn r?ddcd ;p give? -the 'sc?.me pattern tk.t thp 
2,000 co~ntics in the United Stcltcs ?1rou3d give. Then, they .do not use zny 
qlJot;a SZrnJ+ rrithin those counties, but cithcr intcrviex- everyone in the 
county&f tt is r7. small counQy--mod 0% cc~-l;ics E.-c much too large to inter- 
-&x cvoryonc-or use' 9 comp:l.ctdy random mct!lGd in ~~0s~ COUntiGs for il?t@r- 
viexrring every Nth parson, Gvcry thGus,x~dth pcrso~~. Thea arc D nurnbcr' of 
vnriztions thcrc, rather complicatad, -3xt I nc;od not go into. This method 
?ES the adventage cf 'wing r?, little: morG procisc if you have ;). specific prob- 
lcm. 

The; DGp?rtm,znt cf Labor of the: Unit& Stctcs through the &xrcs.u cl" 
' Labor Statistics runs 5 monthly repert on %>c xigystion of the labor force 

in Bhc United States ~f(ccrc thcjr ~~~~v nt to find out :::hcro ~orkcrs ore going, 
from what areas into':-:hat ZZGZS, end so on. Thz$ c~.n pick out different 
specific trees as their bc&rGmctcr cowtles End keep a. fairly cccur~te check 
on that. 

The third ~-rt~tll~d, +i.ch is occ~sior~ally used, is the pin-point method. 
It is cn adzpktion of the arc;81 m&hod. Y3~~t it d:ocs is to pick out c? 
very ie-,v 2reas 2nd intcrvier a number of pooplc or ~11 t?x pecplc in those 
arcns . In tEis m&hod you put a lot of eggs in B fcv: brskcts. 

For exp*mplc in 1944, tnc Amcricc.n Instit.utc used this 2s c supplcnoat~~ 
method for predicting t?x national clcction. lht they d5.d x~s to find five 
states trkich had, frcm .&out 1326, COGC up ~5th cbc~15 the 3ainc nAioY1~1 
El-c-c as th:! 
&&i?nd, Ohio 

Nation in cl-ction L. . They pick& out the states of Ncx Pork, 
, iLissouri end Caiifor%ia. Those fivo stcltcs xhcn put -to- 

gether hzvc come up ~5th less i;hnn one perccn$ error of Ike nation-?,1 eiw- 
tion. In other viords, if you co&d predict those five sttltcs right, you 
T:GI~L~ get 'the 5ction right, xccrding to so 5hey took E+, g?Jlbli_ on 
that one* 

In order to predict those states right they picked out eight voting 
districts 9 politicel districts, r:hich sg;aiti h~ti foa:~cast in the pxt the 
proper state results. YlXen they tried, to iatervim cvcrg sin&e hous3- 
hold in thqse eight -political districts in cg.ch of ihe five states. T"ie - 
Error of tha Arncr%dan InsSi%utc,,using the so-called pin-poixk mothcd, 
xas less than ‘thh quota sampling, less than',%e i"igure'sc>ported in 1944, 
so this method h&s csrtai,n .zdVantagcs. A 
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The,sizo.of--the sample, as. you know, is much less impr’krl~, is‘almost 
u$iTylort&nt, compared to, t& way the srr?@c is selected. If your s+ple is 
s&e&,& on the so-celled basis of-95 percent (that means that there are 95 
.cllmces 0ti.L of c:. 'nun&cd that youc sample is 2 tfce reflection of-the popu-. 
lation), using 10,000 cases 9 you would get a so-called probable error of 2.5 
percent--th,".t is 10,000 CPSCS out of 90 million adults in the United Stc%os. 
Using 3,000 casts, the probable error is 3.5 percant; using I,500 casesa you 
get only 5 percent; using 5OO~cascs, 8 percent, and so on.. 

I$ O,,.:; 9 any cf you who read that chapter in "Gauging Public Opiniontf on 
l'Srr~ll SCX@CS~~ knw that in some of CQ‘S expcrimcntal r:ork, espc~ially d?Jr- 
i3g -the war in ma-king quick surveys, using samples sometimes as small as 200, 
xc predicted the &r-radian plcbiscitc'with an accuracy of within 3.5 peTcent. 
iI:;ith six million people participating, on the basis of our 200 sxnple, t!C 
pl$?d,ict>ed -3-L qt es ~~2.1 2s Gallup did ~5th his quota survcy.~ .Ge yr cdictod 

.i! %c:;f York gubemctoriaf clcction, again ~5th only 200, much more accur- 
stcly thc.n thb Daily MC-~ Cth 50,000, and just as ~7~11 as tine S~allup poll 

r;l.id r-6th the quota method. That may be luck, but over and'ovcr again in 
making us c? of siiik311. sarilplcs x0 have never got as many. errors ;?s WC should 
.h2vc statisticnily. 

These samples shculd be scloc~e 1- d ;&;ra~ys :ri.tk the problem in mind. Tho.t 
is, if you arc intorestod, wo rill say9 ia -the efi"cc+ cf opinion in a given 
cGuritry, then $t mzy be th?.t :you do not ~zn-t a smpic of the total adult 
popu2- tion, sjqly boccusc mpybo 90 percent of the people rili never be con- 
cerned in determining so-called rcsistencc, or r:hatzvcr it is, in,that 
porticu1o.r country. 

The second general. topic I ~rcu:Ld like to considw is this problem 04 
asking queStions ~~cxtus~ thcb is just as importcnt, if not m0r.o so> t'hon 3, .lL, 
3 mpling Q Ther:, is no o2rt'illJr n.9e to :wr:c,ug 8 good sarr@c if JOU do net 
krlC~!T Th-t q,ucstinns -kc ask 0-p if you 2.~1~. thc;m t1-L:: wong ~xy. * (, 

I am going to assume th~,t you knc~ sorething ,z.bout question asking and 
report here r", recent ballot used by the American Insti%utc of Public Opinion 
on a very Mjjortant topic, vhz.t the Axcricm people .thought of the so-called 
Tr~rllan 2loctrjna after Trurrart' s speech. This bal?icttJ)' 1 t&k, r~zprcsonts some 
of.the most advanced thought WC have in the fieid on this problem cf ir?tit.cg 
quwtions 0 I will gd over fi.vc pL*oble.,~ m areas the American Institute has .g&c-% 
*up in this particuler ballot, but it shscs the kinds of things. you have to 
look for if you UC not going to make a:s$~p, of -yourself in asking stereotyped 
q~-LJ"Stiorls . : 

: . i .' 
In t,hc first place,, they asked 3 question be&. 7-a T$.ik;& I& .nGt>&ng s,O do 

nith the TrLznm speech or doctrfno i 
prohibition ‘should come up,agnin, 

They <S&k, '!If '-t3o -qucs~~oil cf 'nr"tion?J. 
lJ$ll TJClJ TQf,e i:T& OCR $rjF?” That has noth- 

ing lx3 do with the Truman doctrine, Eut the point of it is important. You 
ha~c got to get the rcspcndcrit varmed up a little bit. Pcx.2 cnnnot sti?rt off 
xi.tk the $64, question. 1 This :-:e know r"rom' oxpcrionce -i-a a question c~cryb~~ 

~OVC~ to talk aboiJt* Everybody is either Fset Or ,&Cry. 1% h,-.$ .~nci$sing to do 
with .politics... So you ask them a land-on quest~ion, ml-Lch you do nat CVOYL 
t?Iiqll2 tz . ,You do not care about the results; if you do;:you have got therm. 
So firs-~ of ail you d+yL cjff v,r",th 2 question the*; is nom or iess iritercst- 
zing.. : .: : 

- 6 -y- B g c$ TT F [j @ T g pj 
’ iU L. *:: 
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The s&nd,thin&,?&'tor you r 

.( , ~~~.~~,~:~. bJ% /l?J i::,g p&l * 1 yc:: i .’ , ",p 
a c into the into,-v$eW,',is whethor the'" ' 

people hzve ever'hoard about this thing : you are going to ask them aboctr 
That is something commercial peopld c?re.just getting qnto. I think they 
cLn,all be criticized there for asking a lot Sf,qucstions which wro cpliitd 
meaningless. But they cre all now thoroughly wr~rc of this problem. 

They csk th,e &--called filter questions, ‘that is, if thz pi3bplc hcve. 
ever hczrd about these things xc xx going to zsk s? lot of oucstions about. 
"Hzve you heard or road about Truman's speech to Congress &ing fcr 400 
million dollars for help for Greece and Turkey?" If they. say, "PCS, " ‘$cm 
proceed with the interview. If they say, "MO," you s;?y, "Thcnk you, good 
morning," and go on to someone else. Tlxt is the filter quest&on. 

The third is to use the so-called free answ?r question or open qucs- 
" tion. Th-?t is, before you pose c: c~uplc of zltern2tivcs for people Lo 

&oose &on, it is smat to.find cut 9?rh;f.t people- have on their minds them- 
selves 3efore you start checking them with questions- and possibly‘ strzngthon 
their opini,7n somehow, l 

So xc ask the free answer question: "'Chat do you think is th6 chief 
re2SCll fcr helping Greece nnd,Turkcy? Cm you tell me the chief reasoh 
z.g,?inst !.xAping Greece a&Turkey? l’iht is your o-tm feeling 2s to -&xt K:e 
should do about this?" These ccmmcn"cs of the rcspcndent are then all wit- 
ten down . That gives us a pretty good slant on his opinion befGre WC s‘twk 
asking 'him to Lxam~e c choice bctwccn ihis or that. 

. 
Then, the fourth problem is tc find oit xhy people heire these opinions, 

so ycu ask them, "Xl-z.t is your am fooling as to w:hzt 'cio should do crbout 
this?11 You says 'Why do you feel this day?" Then you get some cf the 
reasons wh-y. 

The fifth is; wo present these .dichotomous questions cr so-czllcd cnfe- 
twin questions. You have t>xec or four altcrnztives, You prcs2nn-t these 
qucsticns, the kind that WC generally reported in the papers, baczuse they 
arc easier for readers to understand. They risk, V~ould you like to see your 
congressman vote for or zgninst the bill r?sking for 250 million doll2rs~for 
aidsto GrFcce?" S!.milarly with Turkey. 'A few ditiho$omouS qticstlons. 

The Gallup poll has oftcn been Scriticizcd':fo& asking thcsc dichotomous 
questions, these either-or questions. The pccplc cz,rc ?.cedemici~ns or 
people who do not rczlly h‘nvo their feet on the ground. The-f ask the qucs- 
tions the %2y thC ci.&en ha to vote. EC canr,ot sit around'and spend hours ' 
s'l.ying IThy Ir,e fd,s tl2is w2.y or th;l't. 

"DC I vote thi 
Sozwtime hi3 !x.s to face the problem, 

s way or don't I?" So it is risnlistic in 2. way to pose th2.t . . queshon of ather or* 

Finelljt, ,the sixth question l-as to probe the intensity of opinion, ,to 
find out not or,ly mhct the direction of opinion is, but how strongljj peoplo 
feel the xny.theg do. So after the question; "x$ould you like to see your 
congressman vote fcr or against the bill?" yo~..esk them, "How strongly do 
ycu feel cbaut this? Very strongly? Fairly strong&? Or not at ell 
strongly?" 

. . 
‘Ther& you hme the pcob-lom.of-question mording. You 'can see thcrc th,zt 

there are varied areas t'nat hzve been covered in the franing of the bcllot. ., 
: . . 
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It gis b&t that.1 d&riot say much more about question 
t&is ,%s certainly the ,most impoY'tant c?r,oa bf alA., and the 
ing&mit$~ is needed. ,_ 

‘_ 
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It gis b&t that.1 d&riot say much more about question wrding.becazuse 
this is certainly the ,most important area of all, and the areas xherein 
ing&mit$~ is needed. ,_ 

wrding.becazuse 
areas vrherein 

J%.st.a word about the problem of interviewing and the selection of 
intsrviewrs, and so forth. In this country it is a fairly easy problem 
because ne can travel around and we can meet people; -v7e can get names of 

',a11 kinds of pcop?-c from individuals EC- kndw are reliable. Intcrvievrers 
in this country arc generally selected after they have been recommended by 
someone who ~bi,as been asked to do so, say, a school principral, a minister, 
or lawyer, Trho may hzve an ecquaintanceship fairly wide. You select your 
people on the basis of honosty, conscientiousness, interest in the work, 
end so on. 

Than you scjnd someone out to train those poop&, a~ trained interviewer; 
%?ho tells them what the whole thing is about, &~tches Lhcm, interviews thorn, 
and then goes along xS.th them on the jcb, and~thoy usuo.lly do pretty xwllr 

H ~-&vQr 9 t:;e do find, in the best of fadiies even, a fex dishonest 
people, and generally no matter v:het your staff consists of, if you give 
a so-Ax.lled "trap" question, which con oasfly be thought up, you v&l find 
cheaters. You akags leave out the cheaters shah you come to your tabulc- 
tion. Sometimes it is as ?5gh as ton pcrccnt. ~hc.interesting thing is it 
.does not make much differonce ?Tll&ic?r oz’ not people cheat in the 'final total, 
but you do not like to have ballots l;h(aii have too many cheaters, You alwzys 
loawe out .the cheaters when you come to your Wxxlation. 

These che2ters arc fafrly smart. They ~~\rc a pretty good idea l;shat 
the opinion is in their ox-!n district, and ,they will fill, out 20 ballots at 
home, but ycu can clv:zys catch them, 

I ?iiz..g' '. going to cover a 1~9; cf other thing's, Gut I set I will not have 
time, I might say a xord about an:lyLsis of the data. In searching for de- 
terminants- of opinion, by and krgc, thorc‘aro ,t7-:o m&hods cf finding out 
what your data have in thorn cnce ycu~get the data back, '. ~ 

"The 'first method, 'so-czllcd, Ts'b~ using broakdo7xx, that is breaking 
the population down by the various sociologica i charactcrist5xs mentioned 
aarlier, by income, '6-y educatick, by sex, rgc, religion, and so on,‘ Wow, 
that is rttthc 'd?A%.cult in itself because you h$.~e to lv,vo some huu;'chcEr' 

- bcforo .y~u knc~ whst ycu. are bFe,:king down.' Also ycu have to get some cx- 
pcrience as to :7hich "6.f ~these"'dctcrminants arc in turn dot&mined by other 
things) so t&at you mnkc txro '0:~. three-brcakdo%ns. 

: 
For example, if you xant to break ophion donnpaccording to r& ":.- 

ligion, xw vi.11 say9 in the United States 9 and you break down ~xotcstants 
and datholics,'~ou may ',get e. difference there bstxeen protostr?yts and 
c&tholics but until :fon ektve :&de. 2 fwther 'breakdown in terms 'of income 
group,s,. you' rQ&ly are inot, at all sure of your gr&md, ‘.for the simple 
reason, by and Iarge, 'th5t &,h 1 o i&s in the United States fall into the 
lover inccme group. So V?hat you hay bo dc.r?.ling with, instead of a catholic- 
protestant split, may be purely an income split. ., 

so to be sure of *yourself ycu alxays brcek ycur protestent group dc~& 
by income -and your <atholic grouti 'down by incam,. and thon you see if 'these 
differences obtain in all income grou.p,s by religion. 
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QnN lvh,e*e $-&* &q+e. 

p@$,e l-g.v;i'cg ,&e ,c@&ion or-i on& ipestjhl~ w$t& pe0pZ.e 'nzvS;ng 3, bE3~t~Elilz 
qxinion on a--~othxzr‘ question,, znd,g&x SCC, ~'.x.:'h& relzti~~n there is bety:ecn 
h and'E3, "Do these things hz*ag tog&he r 
at all?" 

or flo they h$VG no rcl?.Cionship 

After playing eround ~15th these twc methods, you be&in to hzve a few 
hmc&s js to what the determin~ats are. You s'kil.1 do not bG?VC i;h 2fif7;jcTSc 
1 do not think from the pub3A.c ~pillion Survey itSC?ff, YOU ten mW* fi.Ed Ckb 
the final d&@m&ants bcc&usedb-y and lcrge, I tlxl.r.1: thcsc SkitiSkiCal @C- 
ce&ros a,r& r$ing to tell you xrhat thirigs'arc not true, brat it is elmost ~xL*. 
possible to get the final answer as tc -<That things c.re true by,mesas Of. 
stetistics, because it all boils down in the I.ong run to the individunl c2S%?0 

,A word on trends. Some of you perhaps have seen the article tha> xas 
reproduced in one of your pamphlc;ts,. au article called ‘tPtiMAc Opinion in 
Flux," v&ich gave some of the trends in opinion up to Pearl %rbor, from 
the outbreak' of the wax' to ‘Pearl Iiarbor. 1 

I hc7,ve.z few more trend charts on the bead thct I&Y be of some inter-.,' 
est -to you. '%ese have never b&n p&lished, 1 -ij.ll lc~vc thom.Kith ycj~ ' 
in cake you want to follow them through in greater detail. These trends 
we those .from Pearl Hwbor to VJ-day2 2nd there ere 9. few i&&resting 
things here th,t mhy b 0 bf concern to the military people.' 

For examp$-e,- h~~~,is 0-nq.-qy~,stion T:e asked, "Do you~bclievz the Allies ".A ..I_ 
are winning or .losirrg tt@ wUr' ‘i~&ixh is a question f. a;i'sh I had thought of 
CGX2&2l-. ?$QlIl ib'2~~S Xi& 'jrozj. h&d tk!OUght' Oi en these que&.ons ccrlier, but 
at‘ least I thoug?& of At 4.n 't&n& to find out that oniy 25 pe~cc”ht cf the “ 
ik’ieri~an ‘p~bki$ thOlight v.T -m'erc Trinning the *~+ar right h&e. %% $S, th.Cp .' 
still thorrght we mould win in the long run but at tfat point they‘did rrct 
think $~e ,were, And of course right after the in-wzion of North Africc it 
zoomed up until t$,c? great majority thought Y-X? ;?erc niarAxg, and it'ncver 
went down. ,i'Jhen it got up to 95 .perceat I quit asking becc?use,it cost a 
huntied dollcl.rs to ask every qucstion,sc thst was god etiough for me. 

L , 
Another question cwored w:s this one, a tror,d question,. "Do you think. 

the Arrericnn people have been asked to x&k2 too many, not enough, or enough 
sacrific0,s during t'hc L2r?II At th:: very beginning 70 percent.'of the pe@e 
thcught the Govern&3 had.not asked them to m&c enough sacrifi~ces. The " 
Gowernmenit, in oLhe~ nerds;, a t the bcginnifig could hnvc gon& 3 lot further 
in demanding things from tl-?i;: public, and the people would have T,ppreciated 
that l.tid of authority,& .thtlt' time. 

The trend tve&'do%n, though9 until finally at tha end of the Tar WC 
had less thlm 30 pcrccnt saying the Governwnt still iirz.s,not asking us .to 
make enough sacrifises~ b small percentage of the people were T&lling to 
pake FeaCe With 3itieh “A% 'or& time it xas pret.ty obvious ttilat tie Red 
&my:wss mnking z?xfu3.l$~fa.s% '~r,ro.grsss and it seomod as thou.@, to some 
peoplc'in the United-States, 3-L wou'xd bc c?. gob? idea to mr:kc 3 deal with 
Hitler. ' 

._ 
One thing thzzt~,nXwa~% woeiied me when* I VELS analyzing C,he Gcrmw ~ .,' 

propaganda was the ?ray Pr?which they :-&re trying to dj&inguish between 
. , '.. ! ". -/ ,+. "~. .: _. 
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the Amy and Hitler, ,This questionwas, 'Would ycu be willing to make 
peace vith'the German ArrnyV That was a very 'good percentage. In fact, 
at that time almost half of the American population was :;illing to make 
peace ;:jith the German *my. They made a distinction a11 T;he vaj: t$xugh 
betzvcen Hitler, the Naxla and the German Army. :ben this spread became 
tOQ wide, then scjmc state+ments mere issued by people in authority trying 
to Icssen,that spread. 

There are a number of things we could discuss. For cxaxpif;, :xe have 
the 2nsV:e;r to the question, "Eim: much longer tho var would last with Japan." 
&other, how much longer vith Germany. This is interesting, for no matter 
Trhcn you ask that question, in a sense, it is 
longcr~~Ai.dh is probably a hcalt~si~ of 

always going to be lxx years 
morciIe--not ten years cr 20 gears, 

2?X2>3 tX0 )73?,rS . It fina1Y-y. got doxn tc one year just before the xar 
C!D.kd. They got pretty accura+,e on Gexvxxy, just a' few months, They kc?, 
sl.ightYy more v%rning possibly there. 

I am sorry I M-11 have to sk%p~ a number cf things that I had hoped 
to &al T-it!:, Just a final word here. I said. I thought surSroy$ were 

* indispensable tools for any operation. There is one n-ord of xzning, 
-though, and that is that one should never trya I think, to be at a11 s)n- 
tih&ic, That is to measure publie opinion in order to someho?; 'change your 
point of view or play into-public opinion. I mention that Scca;~e there 
are too many people today doing that, being oxtrame1y synthetic. Pou can 
be intelligent xithout being synthetic, I would like to make that dis- 
tinction and have you carry it along. 

It is p2rticuiariy important, I think, for the iirr&. Forces 'LO know 
I-That some of the areas of ignorance arc on the part of the American people, 
or some of the rcsistanccs~ maybe9 that they have to encounter so they can 
phrase their problem in such a xay as to overcome? rosistarice. You db n;;t 
have to change your points of view, kwt ~GU Can present y,our point of x&s;; 
so as to get a ninimti of resistance. 

1 might Jxst give one example of what 1 regard 3s intclligcnt u&e of 
public opinion data in x&ime in connection Mth the Armed Forces. I lhap- 
pened to be around Mili,tary IntelIigence at the time they got off the 
ticker the nevs that General MacArthur had left the ?.hiXppiness I asked 
the Col'onel if this had been released to the press, and he said, "Xo." 
Well, If I said, "how are you gcing to release it to the press?" tie 
scratched his head and said, "Qat do you mean?" I nullcd cut w$ my 
pocket, just by luck, a public opinion poll xvhich I had, in which xc had 
asked the pooplo if they thought General XacArthur should leave the Philip- 
pines or should stay with his men* It was an absc!Lutely fifty-fifty split,, 
E:nlf thought he should stay and half thought he should go. 

Romcmboring that, and remembering the capita1 th,c.t Go&b&s was mak- 
ing out of PiacArthur*s leaving the Philippines-cunning out or; his man, be- 
ing a ycilow dog&it seemed to me it xzs quite a ‘pr&l.cm. So the px-Gbh31 
was prosanted to the Colonel xho sap-: it at once. A strtcnent vxs written 
'xi to constitute an announcement. That statement‘v~cs used by the President 
without changing a ccmma in its content. The sttitcmcsnt read something like 
this--it was only t'hrec; se~~%ences-+ I am sure t1-iz.C every man and woman in 
the 'gnited States apprecistes,~as I do, General. i%c~A!lur~s desire to stay 
with his men to the bitter end, I am also s-a-e that every man and Roman in 

i 
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the United SCates'beli&-Ed, as I ,doi tlwt~Genora1 ~~Iachrthw's talents 
shou2.d be used- for the'duration af the &x. Thcmfore, if the dedision 
were put up to tiny,citiaen in this country, I am sure there could be only 
one arisxer.~~ 

NOT that silenced the German critics,. It~also told the &wrican 
people *ho thought Xxi'w-thur should stay with his men that he wnted to 
and that he had not been able to,simply because the Pre&dent ixd ordered 
him. out. 

So these surveys, then, are useful tools, but in a way they are like 
many-other tools, say a violin. It is interesting to know hov: t'o make a 
violin, but there is a certain art in using the thing and getting music 
out cf it. That is all. 

GElJEBiL lJ?cKINL~: 

Xe are open for questions nowe I have, I think, three, but I want to 
resert-e them to see v:hether you get them. 

A STUDEX?: 

What was this second criterion in selecting cz quota sample? 

DR. CANTRIL: 
i 

It was to divide each region by rural-u&ban areas .+ .I am glad you asked ,' 
that question. It is i&portent to re-eP:&asiae the fact that this is done 
within each region, so that you get, say, the Vast Centrri States which 
have a 
want to 

different composition from the Yiddle Atlantic.States, so you nlwys 
get the right ~FO~OP~~OTI, 

less than 2,500. 
from cities of 5009000 and from towns~:eif 

That data can all be gotten from the Census Dureau. 

A STUDENT: 
< 

.- 

Regarding the willingness of people to undergo more hardships in 194.1 
and S$!+2, would you go into th3t a little bit more? 
on our study here. Khat questions 

It bears considerably 

remember them, and 
mre asked of 'those people, if' ydu dan 

something in general tcr.ms of -&at, the people's rextions 
vrere. 

DE. . CAMTRIT, : 

‘::iell, actually, thAs being a trend question itself, it xas pretty 
gam?l l YJe did not want to make it specific because a specific question 
would only be gocd'for a couple of months, 

. 
we Till sa..Ji. So this question 

ws about, I think, as I remember it, '!I30 you tLnk the Government has 
asked people to -make too many sacrifices, not enough, or has it been about 
right?" Something general like that, a little better phrased. That was 
the result. Then vre f~llovxx3 that with free answer questions. If they / 
vsould say, "too much," ' 
we VfOUld say9 

we xcuid say, "Vhat?" If they said, "Xot enough," 
'%%at more do you think the Government she-uld do?". 
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By and Large, 
perhqps a year, 

I think'rightaffter Pearl, Harbor and for some time, 
if the Government had come out ~5th a much stronger pro- 

gram'interms of citizen participation, 
pubtiC opitiion back of them. 

they certainly would have had 
'I should think'it xould have boon helpful 

in the general prosecution of the xr. 

Any specific data that you -;Jould like to know about sacrifices xould 
be on file in'our office and I wczld be happy to let you look at it at any 
time. 

A ST1JDEXC: 

You say that has not been published yet? 

DR b CA3<TRIL i 

No, but yc.~ are welcome to make any use of it you v:ant to, You may 
reproduce this in any way. 

Incidentally, .as I thick you know, my aim opinion .is that the best 
possible "ay to affect opinion is by moans of events. That dots not come 
naturally, If an event does not come nlcng, try to creztc scme'~hing that 
ma-y be called an went. They, have 8 groat de;11 :‘~~ore millop on public opinion 
than speeches or any kind cf sloir education. I 

You said t;hen you wzee &osing -that you s;ranted,to touch cn the point 
" . ox ignorance, I think xas the term you used. I v~oulA be interested in 

knoT:ring xhat .you mean bg~ that. Just how it would. apply? , 

.i, ,. 
_. 

I , 

‘, 

DR. CAl!TRIL: 

*' I &s thir&ing of ignorance on the part of the public. There are 
tremendous arw,s of ignorronce of ?&ich you may not bc axare. They sur- 
prise me aLthough I ~OAOT: l!rh& &S gcile on. 
1vho.t people do not kno7;j. 

But, I am a1~ra.y~ ,surprised by 

: : 
F or exxxpl e , as I l;le.s telling some of the men before xo came in here, / 

7~ just sent dew some data to be uscd:in connccticn with. the repcrt ,of 
the President's i"idvisory Cotir;nittee cn Selective Service, ctnd c?.m~ng other 
things me asked the pcopl.c, at their saggestion, ?zhat pIan -~-as bciing con- 
templated for 'Selec"cive Service.. There VK.S something like 80 percent xho 
hd no kno~~ledge 3% all of any plan. I I' 

In a recent snrvoy th?t ?;‘so did me ,askcd peopic, ?Vho is the.Secretary 
of St&teSsl I~havo forgotten the exwt figure, I think it was .I7 percent. 
That sort of information people -'do net know. They do not knew this ax@ they 
do not, kno$; that. They do'not know a lot of thingsr ., 

P 

.’ 

It is extremely Zmportnn~ in all kinds of -pl.anning, nnd we are always 
assuming; I- think, that people know somewhat as much abcut things as we do, 
anal. also that they. hz.ve -as ,much. interest as we do in n lot of these prob- 
lems. " 

._... ~.l~.~--~~~~~~~~~~~ .., _‘, . ” ._~ .._. 
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Now3 this area of'ignoran& is partixul~rly .true~when it comes to'.‘&tor- 
national preblems~. Because there~x~~ krdw that informati& and interest are 
fairly highly correlated. If you are interested in,,something, thc.chances 
are you~~~ill ~find out, something 'ibout it. People are e &rent deal less in- 
terosaed in'intsrnntional problems than in domestic, prcblems, arrd 6'0 im01~ a 
great deal less about them. ' 

So Gallup uses so-called breakdowns that BC make all the time on this 
basis 6f information, Ey and large that separates people on the bases of 
for or against more wj,&ly than,any other sj~glc broakducm me Wy make. 

Another tabulation I was going to put on the bosrd Z;KE the tabulC%icn 
concerning the attitude tward Russia and the atomic bomb in terms of in- 
forriation. Ke just did a big study on public opinion of the atomic bomb, 
public- knoxledgc of it. %hat you find here is a trem&ndous difference be- 
tween the attitudes as to what. our foreign policy should be toward Russia 
OII,-the basis of information. : 

It might interest you if 3 3ust read off a wuple of questions we '.' 
asked them generally. Which one of these four statements do you come 
cksest to agreeing with? First, it is very impbrtant to keep on friendly 
terms with Russia, and we should make .every effort to do so.jI The f our-t21 
one-1 am skipping the middle oncs-- Vs should be better off if x-e had just 
as iittia as possible to dc with Russia.'t The ct.hers were in between. 

?ie Pound here , as vo find all'nlong, the better informed people arc, 
the gtia;l.tcr they feel oxr efforts should be to got along vith Rwsi.2. That. 
sc~etixos surprises people bsc~.~se they think it is the loser incomc:.groups, 'I , 
the %rorking groups ~that are the one s that may be more pro Russia. EveF; ( 
single survey T-B havex ever made show it is, the higher educatioqiL inccme 
group that is more in favor of doing ail we can to get along iTi.th Russia. 

In this particular instance, ~:e find 82 percent of the best informed ' 
pccple say9 Wake every effcrt, but do not make too many concessions," and 
17 percent say, l~~:lrzl~c "no special effort to get along with the RusBians at 
~~11.'~ In the poorest informed group, the ratio is 40'to 47 percent, as con- 
trasted with 82 and 17. That is n'-&ale of a difference'us far as this kind 
of figure goes. 

DR. RYM: . 

In regard to tho willingness of the Ame rican pooplc to accept swrifice, 
T:xuuid not that indicate that we could have raised 30biliion dollars more in 
taxs$'to pay for the ear? Taxes :;rcre very lcw during I.942 and 1943. 

a 
El. l&%~lTRIL : . 

Yes, I think that is just one of the many things that could have been 
done. I think they cSxxlct have slapixd on all kinds of co@xls after Pearl 
Harbor and got away with S.t, and I think pcopie wuld hava enjoyed it in a 
xay beFuse they xould ha~c become-ego-involved in this effort. 

4 ; 
A STUDmTr 

Xould youltell us something about other methods-m&L, r3di0, personal 
contacts? 
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PCS. I'he method'the 'k,rrry uses'is rcliablc encugh; I think,' that is,: :% 
filling out questionnaires in 2 r00m. The surveys done by radio or by 
clippings from newpapers are highly unreliable, and I vrculd not pay any 
attention to those at all, because you really do not have the vaguest idaa 
who is returning the answers, especially in these things clipped out, Very 
often, 'of.course, -theYe is some pressure group that will 'ouy up thousands 
of ne~~~spapers.and-have the things filled out. I, 

Xailed. ballots can be extremely useful if you knorj;r the bias of the 
pecple reading them. Kc 'had an article in the !'Public Opinion, %xrterly,'~ 
by%r. Lawrence Benson a while back vfhich surveyed the oxperiencc.Vtith 
mxiled ballots. Ve know definitely that people XhO ret~.~n .nailed -bailC%S 
are the better educated, upper income group. So if a.nyone starts sendifig 
out mailed ballots tc the people in Who's Xho, the chances are that 44 per- 
cent of those people xould return that ballot. If you send a b‘allot to tine 
Low income groups the chances are about 7 percent ~r~u1.d. r.@~.rrl it. If you 
knew what your biases are originally, you %an use mailed ballots ~JJ v:eighting 
nnd taking that into $.ccount. Y , 

‘Or T&at you can do is to use amailing survey for the upper half .of the 
population, say people t;rho have a G&phone, and use the intertiew for the 
other half that rJGUld not roturn it an-y-wy. LL is still a bit riskyi The ' 
only advx~tzge of using the mailed ballot is th::t it is so' much cheaper, 
You.remcmber the l'Literary DigesV fate in 1936. ,' '. 
A sTl:m~~T: 

, 

How is the ultimate person selected by theinterviewer? I am thinking. 
of ~r~2ndocmcss i 

DR. CANTRILt : 
_' .., 

In the quota.system, it is sim-oly' anybody nhc justifies the assignmerit'. 
- In otiicr -:;ords, if they have t o get an .intervi.ex:er xho knows nothing abcut 

those' controls,- they select-someone VJ~O l-ives in the .town and ropre5entS.a 
section of the country, represents ono of those arcas. say he has to get 
30 pcoplc, 3 from the upper inccne grcmp, 7 from the middle group, .and 20 
from the lower group. N~v, xhat he does, since he kno?:;s his town, :he. nil1 
probably go the area of twn t-shore he is sure the so-called loyjer income 
people live. He judges lox income on the basis &the training he has had. 
An axport intcrvio5wr xi.11 consult the real est;tte men in the town and find 

. out rQn%al values. The intervie-i&r then goes Co' this 'section of toxn, :<nocks 
on the door of the house which is definitely of lwer income value. some- 
body homes to the door, maybe the housewife, and he picks up b&s interview 
there in that area* 

: 1, 
The chances are, if ho starts intervi.cxing in the daytime, he will get: 

mainly r;'omen.. Szy he. gets five women. He thinks, "They might not like it 
if I get all *the lo~x$incoi;re from women0 I ~wil?. come back and pick up the 
men 2% nighttl' It is just abou% that range. 

,‘...._,. .- ,’ 
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GE?JERA&. izKINL~:~ 

~,,~~~.~ : ; ~:;:r~ 

,: /,._’ ** -$ 
,’ 

About what kind of income does the interviw+wz get; if it is not a 
tradesecret? f. am nondoring what the quality of the interviwror is and 
v?hnt do you demand from him? 

DR. C&TTRrL; : : 

.Tha.t i&a good questi~on. It is no trade secret at &I-l*. The general 
&q7mcnt nwi is a dollar an hour. They are all part time., Xr. Roper hc?,~ a 
good number of full-time inter-&ewrs.. Anybody would go crazy intervieV:ing 
day after day,, i should think, but tnoy get about a dollar an LOUT, par,% %imc? 
s-c&, 

:Te have found from experience that about the best bet 'for inte&ie%ers 
are' pu-clic school teachers, as a group, : 

They hzve spire time, they need extra 
p1I-i noney, and they are extremeiy conscientious. SO pu'blic SChGOl tetlCl-,WS 

.'are a pretty good let.' Sccial service workers aro good, and college students 
v:ho %mii to uork along- snd get a little more IllOIEj~. 

CEGE-W &Kl2JL~: 

The teachers arc ept to by more intelligent thnn their income leveit 

DR.,CANTRIL: 

Yes, I suppose SC. P dc not know. I sometimes have my doubts. You do 
get very interesting pecpic as intcrviwcrs. For example, on one of the Gal- 
lup polls they got a coup10 of farwus.movie z+ctors. They just zanted to get 
out and sce>diffcrent people. Il'hqy were studying visual expression. .You get 
some loc,al ministers and prominent lawyers who just vrant to go out and see 
?+tat people are thinking for the fun of it. It is vetted easy. to recruit an P .-..I 
interVie~:irig staff. Ue have very few turndo;zns. Xost everybody likes to 
have his opinion asked,' , 

One of the tricks of the trade when you are interviwing anybody, do not 
* give a long, song and dxncc in the beginning, why ycx-are stoppipg them or 

v;hy you are ringing door bells. Do not exqlnin the purpose of the survey 
tee much. Xakc it short and snappy, and be sure to wind up the first scntonce 
Xith a question, Say something like this: "I am making a survey of public 
opinion, lK!hat do you think of prohibition? DC ycu think we shculd have it 
again or not?'* The;? say yes or no before they know: what they zre in for. 

Xc have noticed ,P. good bit cf opposition latc2y by certsIn acmbers of 
the legislature to public opinion polls r;.rithi.n -i&e Government, even to gub- 
lit relations actLvitics x?ithin the GoverncGnt. i risnd+3r,iddAmr your poll- 
'Lng has br&ght out any diffocence in opinions of Scnztws who represent .' 
an area and representntives 
of.ihe people'? 

-;zho feel they arc the elected rdproscntativos 

DR. CAUI'RTL: " ,. 

The quwtion is, have we arqy da2;a concern&ng Ccngqx3smen -th?msclv,es? 
I ' ..' 

” ‘. . 
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B smlx3E: 
‘, wg $J -/jy pii I@ &r E’fJ 

._..,’ 
‘. ,. ..:. ,. 

Yes, :sir, ,g nd,whether Senators feel differently as compared to Repre- 
sentatives~abourb 'the us:e of' pollS,by the Gove&mmt? .' _ 

lx. CS?i?arL: 

HJF, that is 8 very ticklish thing to get. There have beon'a few 
stiddies of it, It is ouitc rwe2ling of,thc Congression$!. mind to try to 
rnLjlre 8 study of $his I&d, .If ypu 2sk th~so'gentlemen if they pay any'3t-L 
%ention to public'opinion polls, thEy,us$Lilly s2y ii9 loudly, polls destrc>~ 
representative gover3mant. Bu$ if you ask thom‘if tti&ir colleagues in the. 
Senate or House use them, they gencrnI.ly sa3 yes. 

L 
I -muld guess thst most of,thc Congressma pay a lot of ~ttation to 

them ~F&hq they n&iiit it or not. I think some of thc$and some aspirants 
.fCZ higher -posts .uee th&.e things to 'be ,extremBly s&&tic; to- fifid out 
v:hat people %2nt c?,nd then sag it, no matt& ?Thetl:cr'they have t-o ctintra&ct 
it try m3eks later or not. . 

But T:here I think these surv~ys are extremely important in the Govern- 
r$znt is. that they affect, Frobzbly, somt? of the camittee reports of the 
Gongress at 12rge. I am confident, ~fi,thou.t knoTzing ar@'r;i_ng about it, 'chat 
this Gallup survey of the Trum,?,n doctrine ii:?z x&ted~ Mth the ?&mcst inter- . 
est befcre Congressmen l:cr'l;ad out their legislztion, ~CCZCS~ UES~ pcopie 
are interested, cbv$ouslp, in being rcclcctcd. Incid,enQ.llyj: 'a num)Xr of 
these men) come e~~ecLion tiae, have specir\.I?. svxveys dcne in their districts 
tO'see hCW they 22e gcttinp along; So they are interested enough.that some 
ae beginzing to use them from the paint cf self-interest.,' '; 

Incidentally , if you ever mant ta get 5 Congressman interested in a 
poll, the best ~zy is to hr?ve soneonc go to his district and m.zke a poll, 
and ask the ~)cople Bh3t they think of ~onp cssmm so xd. SO e Then make a 
little rq2ort---b J have done this z. couple of times-on what t$b pec$&e of 
this district think of Congressmzn so 2nd so, and put it on his desk. 
The poor fellow c2.n hardly talk to you 30 is so eager to see that report. 
You get him ego-invclved right off the bat, 

;:, STUDEXT: 

Does ycur system USC the s<amc mcthcd for cbtaining information such 
0s 'legislation before Congress? 

DR. .SAET,r.IL: . 

Yos, the smc thing vorks out in ,211 of the surveys in this country, 
the same mcthcd, saae sqmplc is used by cr,ch organization, the sa~e.s~amq&, 
net tj?c same people, but,the saw net!~o& 

Them ,arcg of,~~urso, many suiw2ys done by co~nercial people who USC 
special samples for Che'purpose for which"thoy are paid, That is, one com- 
martial outfit may wcrk for the National Association of Xanufncturers 2nd 
the Iwdl may -<:ant a survey of skilled vror!cers on this Icgislatkon, Or they 
n&y r.amt a survey of top-flight cxecctives on legislation.~ 'Th6y pick's 
tiffera-t sasiple 9 &t other~~tise, they *we cx2ctl.y the same sample, ,excqt in 
election time, Tl-xn the h&e is e+:rided, blolm'u+, '. 

I.. 
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B STUDENT: 

, ,-;,,, 

.,/. 6 _ ,G, 

6s an extension of your last anewr, Doctor, take the:analogy of 
nevispapers. Ncv:spa$ers supposedly publish straight now. They are de- 
signed for tk&, &u-C, we know that they Vi31 print their OVM v~swsu.-~~~~o~*xCL~ 
say, thebyctically, they influence public opinion. It seems tc me, then, 
here is enother fiKLd of grmrixzg ~ITTOZL--tmce ahich night gc-t slig‘ntl;r enough 
off base on just using samples to tend-to get results, try to daveiop what- 
ever side they xere 7:iorking for, and in that way influence people. As you 

say, Congress might be inf3xnccd.' i:ht is the chance of u,&CXCic.Zin act- 
ivity influencing polls in such a ?;zy that they might beccme dangerous in 
the futwe as to such important things? 

DR. CiiNTRiL: 
* 

That is an excellent question. it is one that has bothered the pcopie 
j2~emsKLves who are doing this work. -Lie believe absclutely. there is nc one 
in the field xko is not 100 percent honest, even though you may not like 
scix of his clients. They 211 do an. extremely honest job. B fw charla- 
tans have started out but they 'nave fallen by the :?ayside very rapidly, be- 
muse they have no standing in the profession and it is so easy to shoyj them 
up*- 

"In order to t&e into accotit the sort of problem you foresee, the poll 
peop1.e themselves x-e just.beginning to &G the va?ious pcop1.e conducting 
polls to xork out <a code c? standxrds for ethics vMch xi11 hwe to'bc met 
before anybody*can bccozx,! E member of the association that x$ll be sot up 
ES highost stctus orgnnization in the field. So if ycu ;irc not a rn~~mber of 
this. associxK22n, you hwe no stL2ndirig at 211, 

:.' The thciught is "CO have the SU.TVGyS "chat nrc reported on f-ile .some-wh&e 
and tb have a couple of experts, xe -KLl SQ-, espec'i-r11y statisticic2ns, 
audit tlie surveys periodic;;illy so that you xil.l kncz t-hat the man has tzken 
an accurate san1plc j px~ %.ll 'L;nGy he ilas gotten'the nxixbcr of cascS he claims 
he has, and so on. I think 75th the present pe rSonne1 in the field, men 
of the cnlxber of G,, -1lup alnd Roper, and so on, tlnesc standards nil1 b.e 
so high there zill fiat be much chance of :x%ny charlatans cozCng ,iiong, and 
l.X&SS tlxke is a 'oa$ic change in the whole social order so we KC;T l:ive 
charlcltans 22.1 over t% pi2cc. 

GXBEEIL hlcK~JI,ES : < 

Thbre' is one question I have worried about for a long tirr,c xhich his to 
do mith age groups, tlilat is, xhcther you hzvc information as to 7;hether age 
groups think differently abcut a certain probl%z as they mature. Does their 
thinking change xith tnc~r age to correspond to l,-:hat would be expected from 
that age group? ' 

DR., CiNYPCIL: 

I wish I could answer that question, General McKinley. I thought of 
thzt probl,cm a fw ycnrs ago and put a Ph.& student on i-t. 
still on,fiIo in the Princeton Library. 

Eis thesis is 
He is 2, lazy fellcv and. has not 

xixittcn it up. It has ~05% of the infomation avallablc on that problem. 
But ask that question about ten years fron now. 

, 

. 
. . 

,~~~~~~ 



I.probabIy M.lI,be.stiiI asking it. 

IsR* ,@$j&$y 
\ 

\ 
. . . 

. 

%e'&ve only been getting this kind of infcrmtion since 1936. By' 
1956 -JC vii1 hz-Je gotie through'2C years. If we can have 1) 2O+ssr spin, 
-thcn.r& W?JI 'be Iable to -fi,gure out I-whether or l?ot older people .nre more 
c6nservativc b8~ause they are older or bcc~~usc they acre born one genera- 
tion ahezd of the other group. T:xt scens to me <z fundnnent~,l ,p~obl.ca~, 
do you get mare conscrvativc with age or are you born that my and st:ty 
tlr?a.t 'zay? 'iye do not have the dope yet to snmer. that but I think vre will 
uJAim2te7,3r l If you %mG.d be interested in thizt thtisls, it couid,bo,ob- 
taincd fcr you', 

c;Ep$J~& ycE;-Jq&~: '. I. 
. . 

.I . T&t is rqr mm ~pz+sonal question. : ,. I ;I:L very. mch' interested~ &. thst.' 
>'. 

DR. CAl?TRID: 

It is a,serious aucsticn. As a matter of fact if you get the mer$ge 
age of a Congress3mn;~i.t v&l1 czppe.11 you* I have often xondered if that is 
one c? tdie reasons why 
modern Ggi2?2ti&, 

'Congressmen seen to be ;t little slow in picking up 

,th$ Fhsc md,'in.'thc 
bccansc the ozvcrngc age is, I b&-eve, owr 60, both in 

Son&c. 
I 

6 STUD~;T: - 

Do you ha?o any example of those comtcrcizl poll-takings b~ck.firing? 
I often-':&ndercd how they go shout Pi&uring cut that 59 pezwnt of the doc- 
tors of the coLEixy- smke Cm.eJ.s. ,In‘ checl:ing tlzt summy, suppose they 
found out that most of then smoke6 Lucl&trikc? They must. 'have s&e ad- 

.vance notice of vihct the msmr tv%I1 be; . 

IIFj,. Ca]TRIL: -.. : .'.., 
: .i. 

:... ).1 
So fm 2s I knov, no poll cf that type ba,s ever 'own turned over to nn 

expert for annlysis. I think they my 'w&fife in the Sense th:tt if they 
use this nethod too much, the pub3.i.c 1-511 begin t i? 
Rqer, too, 

dis cre@it ,Gnllup and 
Thet is cne reason for the mention of this nss&.ation. &a 

if inybcdy mzkos cl.r-,im that doctors pr:cfer to snokc Camls md.thr?.t person 
rho did ,that IKQlts to apply -to this orgzmixatiafi: for ~mcl~bership, they ~61;1. 

;I ]-a+& 2 chance, to tclke a look at his m2-bri21. 
g&$bly :'j-J,li 5~ 9 

If it is rejected, as it 
xc cm put that little notice in the mmspepcr md thz.t 

m.?*y have a cloa.nsing effect l 

h STUDENT: ,. 

Did not that Old CoL slogan,,cointein ~1. lot of bias? 
. *" . 

DR. CJ&TRIL: .. . r' ., ,: :. - ,' 
They 2; 1 have a te&Xic biasi. -Lit is a questio< of. hai subkld'a bias 

you can get zxa~ with. Scrc of these advertisers are p&tf clever in 
figuring out a $100,Oc)O bias. 

. 
-. :. ‘. .’ 

: . 
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Gl?llvE?& i~cmLEx: 

I was told that Old Gold ws the third cigarette and xost people 
muld choose the third position,. 

Doctor, we have Lrnposed on you very rxch. ;ic are trmcndazsly in-tcr- 
ested in t'nis question. Tkank you so much for a very enlightening nwrmir,g. 

I 

(9 June 1947--350)s. 
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