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";~people'W1ll be as well: prepared in'morale as the Armed Forces are in

PUBLIC INFOW.ALTIGN BY THF GOVERIMTNT

19 November 1948

COLONEL: BABCOCK: General Vanaman, members of the faquty, and
student: officers.. ‘The lecture this morning is another in the Public
Oplnlon seriesy ' We felt that we: should have a dissertation on the
'fpreparatlon«of the:public of ;the United States before any emergency to
:accept economic mobmllzatlan plans when they have to be put into effect.

Mr, Bernays has bsen oalled by "TI”“" magazine " S Publlolst No. -,
Last year, at this: College, he gave us & superior dissertation on meny
of the -psychological aspects of public opinion,. This year he is g01ng
to- 11m1t hlmself nrlmarlly to the; preoondltmonlng of the publlc. S

T glves me great pleasure at thls tlme tQ 1mtroduce Mr. Edward La
Bernays. , F Fen ‘ :
“MR. BERNAXS{':GsneralﬁVanamangﬁGﬁnéral“Hblman; Colonel Babcock,

members of the faculty, and members:of the officer-student body: I feel
“almost like en old. graduate, coming here agains The last time I was here,
I gave a talk which I thought presented certain facts and a certain point
“of Yiew, - It was'not until ths afternoon seminar. which followed my-balk
that 1. rEallzed some: of the. thlngs I had neglected to say. «I:shall try
to profit by this exnerlence and to predicate what I tell you today a
little more on my experience last year. You see, I am trylng to dlsarm
you! by telling. you what I am: g01ng to tell youl : .

‘ The- questlon put to me by General Vanaman was thls How can we , L
insure that, when and-if a war emergency arises in-the United States, the i

manpower-and material. This is. a.vital question, Public Opinion, effect-
ively mobilized, is our: greatest natural- resourge in peace.and in.war,

We ‘know: that when the: people-are well prepared in morale, ganpowsr and
‘materiel fiow more easilys ~How,then; can we best Drepare “the . public and
keep it prepared for the stren#thened mllltary program- necessary for. our
natlonal secur1ty°'

History i§ rich in- precedents on: how this has bean don, but they.
-are precedents we had.better: 1gnore.'_Subterfuge, lies, coerclon, brute
force, brivery, and appeals %o barbarous emotions have been used by kings
‘and dictators in order to mobilize public opinion. " But these things are
incompatible with the American ways We must procesd dlfferently. “America
today is equipped with knowledge, skill, and experience which can be used
effectively Yo build public understanding -and voluntary public¢ approval
for essential measures; we canw acﬁompllsh this without undermlnlng our
democratie: structure. : , :
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In crder to attain this goal howevbr, we must take into account a
‘number of indispensable ba51c factors.

The first basic factor is uhlS. In any basic plan for building the
morale of the pnople, we must develop and maintain maximum security and
maximum liberty for Jboth the individual and the Nation. Civil rlghts
and freedom for every citizen are fundamental to +the America we are
defending. Security and freedow imust both be inherent parts of any public
. relations or 1nformatlonal mrogram aimed at w1nn1ng the approval of the
puollo. .

Thls is not the case in’ ‘what Professor Harold Lasswell of Yale
Unlvor51ty has ¢alled the garrison pollce state. In such a state the
- main consideration is security. The entire machinery of productlon,
. distribution, transporta+1on and communications is subordinated to the
© -~ needs of potential defense’ and offense. The public is forced to conform,
clv11 rlghts are abrogated, rlglu cenoorshlp is ‘imposed. : ‘
Obv1ously, the methods of the garrison state run completely counter
- to.the democratic principles onwhich our Govermment rests, as Yaid down
by our Declaration of Independence, our Constitution, and our traditions.
- Military security in-the United States can be achieved only with the
approval of the people. From Shays' Rebellion to the fiasco of Prohibition,
the American people have shown that they will not be. coercod. 'With_us,
government must be w1th'the consent of the governed. ; R

‘In saying thls, I am not simply nrogectlng a personal v1ewp01nt. It
1s sometnlng whlch 1s absolutoly fundam&ntal to Amorlca.

The second factor we must take into account is that governmont planning
. and action must be based on the assumption that the people and the Govern-
- ment are onme. In the term government, I include the Armed Forces; they
arg part of the Executive Branch of our Government, as you will £ind by
consulting "The Web of Government" by Professor Robert Mo MacIvur, head
“of -the_Sociology Departmbnt at Oolumbla Un1vers1ty'and one of the ablest
thinkers: on the subject. : . o
Two centurles ago in France, Louis XIV said: "I am "the Stato.”
Americans malntaln that we, .the DGOplG, are the .staté. ‘This concgpt runs
- through overy aspect of our oxisterice, great and small.- Our Constltutlon
opens with the words: "We, the people of the United States." 'And when
a radio: program wanted to create identificdation  between itsclf and its
‘&udlence--and achleve a hlgh Hooper ratlng--lt called 1tself “Wb, the People.

o Because Americans maintain that we, the. people, are the statc, ‘no .
“dicbatorial, coercive or oppressive policies can in the long run sueceed
in our democracy. This key concept goes back to the very foundations of
our ‘republic. Thomas Jefferson stated it suceinetly when he said:
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"I know of ne safer dep051tory of the ultzmate powers of soclety than

that of the - people themselves, and if we .think them not onllghtened

" enough to- ‘exerciso thelr control w1th a‘wholesome dlscretlon, tho roemedy
is not to take 1t from them, but to conflrm thelr dlscretlcn by education.™

- The thlrd basmc lactor we, hame to consmder 1n~ny plan for preparlng
the people of ‘this country for an emergency is the necess1ty of common
“‘goals for “the people and the Government. : o :

Men llve by their loyaltles.v In our 8001ety wo. have loyalty to one
deity, not to a galaxy of gods, Wo have loyalty, 1n thoory at least, to
one wife and not to many., But we also have divided loyaltles. This is
'notably true in regard to- oovernment. Civilian members of the Government
are loyal to eivilian branches of the Government; members. of the Armed
Forces are- loyal to the Armed Forces,‘anﬁ usually to thelr own - branch of
~ the Armed Forces; -and’ people in genmeral are loyal to themselves and thelr
\"own 1nterests more than they are'to tho gaals of govcrnment.

. Yot it is a fact that government is not just trying to preserve 1tself,

the Armed Forces ‘are’ not merel 'try1ng to preServe thoe Mllltary Estoblishe
- ‘mont; and the people are nat ‘merely trying to prescrve themselves, Tt is
alsoa fact that every SOund pri ,1ple of" self~nreservat10n demands that
each Of U§ think and act in terms of common goals, The publlc must be
mado to undersbtand that the basic common’ goal for all of us is the pres .
servation of our- democracy, and that this can be achieved ‘through general
support of a strengthened military establlshmont. This fundamental -
concept is essential for any public relations or 1nformatlonal plan
des1gncd to 1ntegrate the peonle and the Government in a, natlonal emergency.

. - As & member of the»U Se Commlttee on Public Informatlon, I had the

‘ pr1v1l"""of partlclpatlng in Pr051dent'Woodrow'Wilson*s informational
Progr \urlng'World War I. Wilson ‘had o thorouph grasp of the principle
 that ified loyaltles are’ lndispensable for success in war.’ He: unified
the" people of Amerloa and the, peoples of. the Allled countrles withra o -
groat” concept.  He mode it clear that ‘21l of us wanted, 'as he put-it, to
~ "mako the world safe for democracy." That slogan played a. crucial role
“in focusing the multlple loyaltles of the peoplos on ‘the common - go&l of”
the ﬁllles. ‘ . ‘ , N

, Thls 1dea was progected in ‘words and in deeds. It was the urgcnt

. need to aohleve the common goal which 13d to the creation of a unlfled

. command; and, in turn, the unlfled command helped to bind the Allies
oven closer, Eventually, the common goal was 1mplementod by the Fourteen
Pownts, which), more than any: 81ng1e dcclaratlon, corvinced the world that
America and its Allies were anlmated by 4 common goal which had the total

support of the governments, armles and’ peoples 1nvolved.

L
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This over—all ba51c preparatlon of the publlc cannot be achleved
merely by handouts, slogans, mlmeograph.machlnes, or high=powered. publlclty
or propaganda bureaus.; Only a well-rounded program of 1ntegrated, enllght—

ened democratic action by government and pedple working together can

achkeve it, Honest and helpful information, given to the public both in
peace and in war, can aid in brlnglng about better .and closer, .relationships
between the Government and ths people. And all along, the basic consider-
ation must be not words, but deeds.' ;

General Vanaman has asked me to say somethlng about the obllgatlons
of our:’ Government to the people, andsthe obllgatlons of the people to .
=;the Covernment. ' ) , . . i

. 'The obllgatlons of our Government to the people are, I thlnk falrly
cleary’ ‘They are deflned in our Constltutlon, in our -Bill. of I 1ghts, in.
the vast body of our laWS, in dur underlylng philosophy,. and customs. The
. Bill of nghts, ‘for example, forbids Congress from making any law abrldglng

the freedom -of speech press, assembly, and religion; guarantees the

“right of the people “to be ‘secure in thelr persons, hoases, papers,..and-

~effects agalnst unreasonable search and seizure; asserts the rights of all

_vcltlzens to &’ speedy trlal by jury;. prohlblts slavery or involuntary .

A serv1tude, forblds the state to deprlve any person of: llfe, liberty, .or
property w1thout due process of law, or deny anyone the equal protectlon
of the laws. A . ‘ : :

4 Whlle the Constltutlon thus deflnes the obllgatlons of “the Government
to the people, it does not speolfloally ‘define the obllgatlons of the )

-+ people to the Government. These are covered by Varlous statutes, tradltlons,

and. oustoms. Fvery resident of the United States is obllged to obey: the
whole body of our laws, c1v1l ‘and criminal. Men between oertaln ages are

_ obllged to ‘serve in the Armed Forces When the law so requlres. ‘We assume
flnan01a1 support of" the Government by paylng taxes, It is:dur- duty to-
voté, We are respons1ble for jury service. We are expeoted to oartlclpate
1n publlo affalrs to the llmlt of our ablllty. Cor :

These mutual obllgatlons are a background for the relatlonshlp between
the- Government and the people in peaceé and in war, It is: part of the
background ©of the three assumptions upon which we must base any‘program
designed to. prepare the people of the United States in morale when -and 1f
a natlonal emergency arlses. : : S :

. The ba31o assumptlons, you remcmber, are" It is necessary to. develop
. and maintain maximum - securlty with maximum liberty; the Government and
people are one; the loyaltles of all, sections of the Government and the:ﬁ
Natlon must be focused on a common goal. G Dmbe o S




I emphasize them because they are what 3001al scientists would call
our frame of ‘reference. If we are going to work out ‘an” 1nformatlonal
'Qprogram, ‘3t-must of necessity be worked: out with reference to the common
“goaly :The ‘Government,  the Armed Forees and the people ‘areiione in Serving
the ¢ause of preserving ithe: whole, the democratic pattern, +the Amsrlcan ;
way, the society which is oursi It is on this foundation that we must

'-"proceed*w1th recommendations for ‘action and thoir implementation, That

~ is why; in:response to General Vanaman's request for recomméndations, 1

~+ did not relate the program I am about to suggest merely to whut I thought
“the Armed Forces alone could or should do in'regard %o morale, "It geemed
' toiie rather that the problem of national survival ought to’ be visualized
as the common goal of the Gowvernment, the people and the Afmed Forcesi
With this constantly in mlnd, we may now orooeed to ccns1der the fellow1ng

iseven-p01nt program. : ~ g

The fzrst Pant in thms program is to make’ full use of" vesearch as a
‘wba51s of poliecy and practices of: government - in dealing with the publlc.j1
T know; ‘of course, that the" concept 0f research is at the moment under a
cloud*because the polls were wrong in predicting the outcome of the
Presidential élection. iThis particular mistake, however, in no way’
militates against effective factfinding. ' Research is still} valuable if
it is used not as a master of policy, but as an instrument and guide,
Modern:research, espsciallytin its more recent devnlopments, can &bflnltely /
1nd10ate directlons and . gaidlng princlples. '

we know that durlng'World‘War II, surveys of the genera1 publlc and

the perscnn@l oftheArmed Forces were used to great advantage. + We know,
- too, that it was by the use of ‘polling- techniques that Stouffer -found what
‘demobilization plan+at the end of the war would gain the widest aoceptance
by the ‘Army and the public.  Stoufiferts plan was aoceptud and it galned
overwhelming approval. Here was a striking example’ of ‘the two-way process
“of ‘democracy at wcrk- 1t greatly 1mnrovod ﬁhﬁ bubllc relatlons oP the
Armwd Forces.,*/P" . - : : :

The fact remains tnat surveys basad on the bnst aVallable tochnmques
con indicate areas. of dgreement and dlsagrecment inthis or <hat- group of
the population; they sen'indicate” apathy, dlstortlon, ignorance,’ and mis-’
conception-and other attitudes which must be undsrstood by'anyonc charged
~with the: responslbillty of making palicy. Knowledge ofthese factors
will provide a background of facts. These data, properly 1ntar0reted will
indicate what should bo thu content and tho emphaols of the 1;form&t;0nal
program. - R

It w1ll do more‘ RGSu&rch and surveys ‘of “this kind Nll] 1ndloato what
pOllClGS ondspracbices swhich are not essential to military 9ccur1ty, and
which 'the:rpublic-resents, ‘shéuld be -discontinued. “We know, for- 1nst&nce,‘
from our.éxperience in industry; that g strike often .starts not because
there is any basic maladjustment, but becausc there may not be enough




towels in‘the:washroom,f.Rpsentmentuon-this score may be ‘distorbedto a
point where it leads to overt conflict. At the same time,: surveys and -
research may-.uncover public' resentment against practices which are essential.
These must then be sxplained to. the public: convincingly.. - S

, We cannot afford to fall into the:.common error . that polls, sSurveys,
.and researqh_ane<now_uﬁaless.,;Intelligently7interpreted»asva guide~to
. potential changes in.public,attitud@,:and'arbasis>ﬂo;‘deciéiqns and ‘a¢tions
<byvleadérs,\polls.canteJeffective:toplsJ~:They,shOuld‘be'used by government
as one yardstick to guide its. own attitudes and'actions in poace’and in -

war; and they should be used more. extensively,

The second point in our program is to develop a well-organized peacetime
,public information bureau. This bureau should furnish the public with the
-kind of information which surveys of public attitudes have shown to be '
~necessary in order to dissipate distortion-and ignorance. Neither in “time
of peace nor war shbuldgthi3>beaa;central,propagandalburaau. It should
not'attempt’thought;control. .The free competition 6f ideas is necessary
to democratic functions and is basic to our ‘tradition, our history, our
laws, and our popular form of government. . - o T e

L In peacetime, censorship of information essential to the public is
~dangerous if the public is to have a sound basis for opinions - on national

- security. hen a war emergency arises, the activities of the public -
information bureau would need 4o be oxpanded and strengthened; and,
-obviously, censorship.of military information vital to security would be’
necessary. . This .expanded bureau, -in-addition to its informational function,
should maintain and build morale through deeds and words, Such a bureau
must safeguard the Nation against exceossive confidence and, what is ‘equally
dangerous, ¢xcessive apprehension, - LR i

The foundation of good morale is strong faith in Americatls goals, in
the Armed Forces and in our Commander in Chief., It is the enchantement
of this morale that must be the primar:, aim of goveriment ‘public rélations
infwartime, rather than the kind of .thing I saw at an army camp at the be-
ginning of World War II.  There I found the PRO issuing information to
théwciyiliapﬁpublic'about_the bushels of spinach the Army was using, ‘the
‘number. of meals servéd por:day in the various-installations, and thé’ amount
-of food the GI's ate. ‘ : SR S A

This type of hit or miss public relations policy simply harnesses
false presuppositions about the public to a mimeograph machine. It makes
no attempt to meet the key requirements of any effective publicirelations
campaign. - Such a.campaign -cannot possibly be effective unless we first
find out what the public does not.lknow, what. it wants to know, ‘and"in
what areas it is the prey of ignorance, distortion, or miseonception, -
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Thls i§ the 1nd1spensablv beginning, Once tbls is done, we can proceed

to carry out theo aims of an- informatlonal program. fhese are ‘to 1ntnn51fy
existing ‘Pavorable ‘attitudes, to nulllfy negative points of view, and to .
“eonvert’ tqose‘who misunderstand you to your own point of view. This can
be ﬂffectlvolv done by concentratlng on ‘the magor asppcts of moralu.

"I have 3ust referred to tho dangers ‘of Building morale by stlmulatlng
OVCfCOPfldGWCG in ‘the public. The most striking illustratlon of this
denger rnay be found in the Gocbbelst: dlarlen, and in Curt Riess!? biography
of the Wo, 1 Nazi propagandist., .What they did in Germany under Eitlor.

was . to inflate the hopes of the poople to fant&stlc holghts. Nazi
"propagandu ‘based ‘these hopes - on'b 1ief in o superman. - That belief was
inculcatod so deeply that, when the dsbacle came, there was complete
breakdown of beélicf Disillusioned by the irmense gap between t he hopes
* inspired by offlcuﬂ.propagandﬂ; and the grim reality of national dlS&StGr,
the -individual-German ceased to beliewe even .in himselfs He was oven
1rc&pable of realizing Wwhat ‘had actually happened so that the msycholowlsts
agsure us that the Germans have no serise of guilt about tho horrors R
committed in their name, and often with their enthusiastic’ participation,
In this case, officially fostered overoov;ldchu resultod not only in
national but in . splrltual collupsv.' f

There is considerabls digcussion tOdqy as to whether our Government
should have only an informational’ policy in wartime or whothor this should
be supolomentod with a morale policy. Most of the anerts belicve that
if we are to survive in an dge -of intensive psyohologlcal anﬂ ideological
warfare; we must . implnment our 1nformat10nal offensive w1th. mornlc
of fensive, : : o

' In a recent study of pronagnndn in wartlmo, the orgqnlzaulon of a
public information buresu was divided into thesc sections: (1) budget and
finance; (2) staffi (3) legal; (4) coordination; (5) information and morale
in foreign countries; (6) troop entertainment; (7) £ilm; (8) musics.

(9) theatres; (10) fine arts; (11) Yiterature; (12) broadcasting; =

(13) domestic press; (14) foreign pross; (15) tourist traffic; (16) entor-
toinment of the'wounded; (17) broadéasting concerts; (18\ front newspapers,

(19) fromt libraries; and (20) book® COllGthOHSm ; :

Thls is a rough idea of the various flelds of ﬁc+1v1ty which an
flnformatloﬂ and: moralée ‘bureau might cover in W%rtlmc. In peacetime, howevor,
the funotions of 8- publlc 1nformat¢on and morala buruau‘would not be so
extensives ‘ S

The man who heﬂds such & bureaun ghould bs a- clv111an an uxpert in the
arts of communieations He should funetion in COOUuP&thn with o committee
of Cablnut officers, Authority should be vested in him in order to avoid
errors . which marked World Wars T and II--«thn Brrors of dupllcatlon and
competition in policy, stratcﬂy, and method,
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Only yesterday a mon visited me in my office who had been a major in
World War -II. He spent most of . his time discussing the.internecine conflict
7. on a .certain Buropean front bctwmen the 0SS .and the Armyts Division “of

.. Information and Psychological Warfare. 8o, too, ,shortly. aftor World War I,
. a brilliant Lieubenant of French. Intolligence, Jean de Pierrcfeu, wrote a
boak called "Plutarch. Lied.™ . Discussing.the conflicts between Galllenl
and Foch, and Foech and other genoerals, he said that the battle for 1mmortal-
ity among the French generals wos always a more dominant’ elemcnt ln determin-
1ng strategy than the need for PFrance to win the war. : :

To av01d dupllcatlon and compotltlon, uhG dlroctor of thp publlc..‘
1nformat10n and moralc bureau will of n009331ty work in closcst cooperation
‘with*the Armed Forces and civilian ‘government agoncies. Like a battle
commander in the .field, he must work without 1nt0rferonco from above or

- below, subordinatc only to our Commander in Chlef.‘ Tho dlreotor w1ll of
course, bo subject .to the ‘domonds of the democratic: pr00¢ssos. Englneerlng
the -eonsent of the publlo cannot be carried on by methods of arbitrary.
-control or coercion. It w1ll succood only: through 1nformatlon, persu331on,
and. suggostlon.; ' : : : :

The thlrd polnt in our program is for tho Govcrnmcnt 1n poacetlmc,

_deliberately and overtly, to cncourage frac. publlc discussion. Thorc is

a bolief in some gquarters that unplcoasant truths hurt our causg. As a
technician who . has dealt with o lot of rumors in his life, I am convinced
.~ that unpleasant‘truth does most harm when it is suppressed. Suppression
wtransforms concealed facts into d;storted rumors; and since wo arc living
4An on age of acute.cconomic, social and psychologlcal lnsoourlty, thcse
rumors. foed the fears. of large scetions of the publlc.- R S

 Those of you who have participated in any type of psyChologlcal warfare
know that false and damaging rumors are much more difficult to handle than
unpleasant truths.  An unpleasant truth can be met . dlrectly because it is
»speclflc, But in tho case of rumor you are dealing thh'xn 1ntwng1ble
factor which grcws and changes its shapc as it makes 1ts Way undprground.

The common bbllef that govornmont trles to shie ld 1tsolf from unplcasant
51tuat10ns by suppressing.the trith must not be- glven sanctlon by. govern-
ment conduct ‘in peace Qr ware - » . . : :

. The fourth p01nt in our program is that, in its whole public relations
-and inflormational poliey,. the . Government snoula ﬂmphaszzo not words.- alone
but deeds. Aftcr World War I it was -said that words won the war. but lost
the peace. Persuasionmd education by decds are more nffectlve “thon.
~ propaganda by words.. And when actions of this klnd are und»rtaken, they

' must-rﬂpresent the public intorests SN

] Iet me give you sovmral oxwmplos of what. I mcan taken frumﬂ”orld War I,
whon I worked with the Gommithtce on Public In?ormqtlon._

8
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Ve wanted tho Italians to knqwfthaﬁpﬁé‘qpptgﬁédiﬁhcif‘offdfts;to’
dofend the Piave Rivor. 'So we mamed % ‘ship The' Piave and sont. it with
materials to Italy. We arranged to have this ship launched undor the

'~ sponsorship of a committoo of-distinguished men and women reprosenting

- various sdetions’ of American society-mansgement, the proféssions, cdyeation,
_and s0-one’ At that time thors was no radio, but we had photographs made -

. of the dounching., Those were reproduced on posteards and dropped, behind
the Austrian lines to show ‘them that America was supporting the Italians.

They were dlso dropped and distributed omong the Italian soldiers, Military
Intelligence reportod that thesc posteards have a very salutary offcct on

~Allicd morale. They showed we were actually coming t0 Buropc's -aida .

" Again, to'prove through action that tho PO15s, Czochs, and the Unitod
States were working cléscly togothor during World War I, we arranged a
“meeting of Padorewski and Masaryk' at Carnegic ‘Hzll "in New York Citys. Before

‘thigfpébtiﬁg;”thé‘peoplos.bffEuQOQQ‘hagubeﬁidggd that theso.two peoplcs,
‘tho "Poles and the Czechs, werc at loggerheads, But when Masaryk, reprosent-
ing the Czechs who were not yet o nation, shook hands with Padecrowski, -
representing the Poles who were not yot a hation, a change ook ploce.,

The dramatic public meeting of the two lenders destroyed the falsc notion
© of* Czgcho-Polish conflict, espocially whon picturds of the fricndly hand-
shak@‘were“drdpped'ovof'the‘dngmy lines nnd distributed among the Czechs
_and the Poles. This overt ‘action was more offective in conditioning public
: dttitﬁd¢§'thhn\verba}‘aSSurahées by Wilson, Poderewski, and Masaryk. ,

“We: had o similar example of the power of overt action i World War II,
vhen' Prosident Reosovelt and Prime Minister Churchill mot on a battleship
in midocean  and worked out thoe Atlantic Charter with its Four Freedoms,
The @horter is one of the great doéuments of history, but it was particu-
larly potent in its immediste effsct becausc it was released under

dramatic circumstances. ¢ o , o l

UWhen I was a boy, I was tremendously- impréssed by. the fact that. when-
'e#é%@?résideﬁt“TﬁeOdore'RoosaVelt traveled by train, he shook the hand of
- the ‘engincer for the newspapor cameras. In doing 50, he dramatized for
. the. people at large his own attitude toward labor in a way which words
"alode could never have donce : S L

- When' . I "emphasize the importance of action in government information.
and morale building, I mean not only the kind of symbolic action I have.
Just ciﬁed;f“wc,alsb:néed“dircthQGédsg The process of mobilization, for
‘examplo, 15 a direct deed which corrcsponds at once to the wished of the
people and the nceds of tho Armed Forces., ' o

- I have hod occasion to talk with hany vetérans of both World Wars who, .
aftor being honorably dischargod from the Armed Forces; were loocking for .
Jobs in-civilian life. - On theso odeasions, it struck #i that there were
-vast areas.where ‘dircct decds would do’'hmch to give the ex-soldior a greater
senso  of -boing at one with his govornmont, his country and the Armed Forces.
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The most effoctlve klnd Of. puollc support is tht~g“ d'through
action whlch deserves publlc sunport. Thls' ,,,,, otlon may ‘be ‘dramatic. wnd“
the! o ik its. point,. - But it may

lso bo qulht and hmve fits” groatcstiefi ct by mgklng bVG?YOnu of 1ts ‘
»Wi-baneflclarles o p01nﬁ of" 1nf1ugnch in His commun;ty.> Thére .is . no more.

¥ 1 &,sugvest;on dhan' hgvlng someonu whHo has.
3 n. Lo hHis commuh;typ$a enthusiastxc nbout his
“ii aétual armj exnorlcnce that: he boedmes a. voluntary. persunder; forithe common

:~goa15 :of “the. @ovurnment and- ﬁnc pc0plo, crc&ﬁlng among-his frlends and.
t"nelghbors the,desmred "sphyre of 1dcnt1floqtlcn.". . ;f;. N.___

= lfth pclnt in our program is to 1nst1tute a. contlnulng S“?lGS of"
.conferonces and d18buss1ons ‘between governmont und lbaders of. tho 1mportant
igroups of our soclety. The:term . governmont, of - course, 1pcludcs the Armed
Forcass A serics-of - dlscus31ons might- be set up botweon: govcrnmcnt snd.
1nd1v1duals reprnsentlng thd'deOr voluntary organzzatlons,‘representlng
~ ke many groups of our soclmty;~farmsrs, 1abor, cowmerce, 1ndustry, and

Tho Gnrted Statﬂs is a. vast country tcday, v1th 148 nllllon 1nhab1tants,
,{90 mllllon adults, 23 million fomilics, Most of “these famllies ‘belong to
large” volantary groups- which represent group interosts. «The. farmer, for
1nstancc ,,,,, longs toenc or.more such groups; he: belongs to the ernge or
the i Fatm. $uroau, or-a cobparatlve or all threoe. Supposc ihow that = .
rnprcsentatlJus of the Armed: Forces met in confercrce, with ton. farm group»;:
leaders” ruprosentlng AL the najor. farm groups. - In dlscu531ng any given.. .. -
problom wmﬁh “§hese men, you‘xoulo ba, in effect, dlscuSSIFg it withothe R
farm group members for. whqm thcy soeﬁk that 1s, w1thAnost of Amerlca*s
farmers' AR AR “,_5_u‘ U NREEIEE . RS i

‘What I‘have is, mlnd of’ course,'ls a conference 1n‘Nthh areab of .-
agreemcht and dlsagreement are explored on g twowway ba31s. A dlscusslon
of this kind with, let us say,. the pr0s1dcnts of. the - Nmtlonal ernge the.
Farm Bureau, and the Farmers! Cooperative should bo ‘a hormal part .of our
derocratic: process._ Followlng bnls type of dlscuss1on, you« would take“ 
the farmers! v1ewp01nt back to the Armpd Forcés; and the leaders, Lof-the .
agrlcultural groups,would take your viewpoint back to the farmors of thlsffi
country‘vla the far ~journal, the newsletter and the- farm,organlzatlen .
and this’ mutual ‘give and take of 1dgas would" naturally lead 4o greater
-mutual: understandlpg, ‘and grpatvr coA unity of 1ntcrtsts in furtherlng the
COmmon natlonal goal.; L . ; , . T ‘ s

: Aguln, supp 56 the Armod Forc os launch A re crultlng campalgn in"
a farm state Aike Iowa.; If the local army cormander undurstqndsfthg-n-v-: L
importance of nubllc relatlens, he will nuturally dake an. interest.in the_ ":*
Rotary Club, ‘the Kiwanis Club,  the Gommnnlty Chest, and othur groups which
can help him in his. campalgn. But ithe - compaign weuld be evenimore success-
ful if the Arnod Worces, beforo sendlng the cOmmander out to Iowa, would




'“-confor'"

1th farm-group leaders in that state: on o twobways basise - This
,'mutu“l 1nformat1@n and underst wnding would thoroughly, prepare
And: what -is-truer of Towa farmers

;fshlp bethmn gOVarnnent and thn membprSfof the many greups whlch maku up
§ourt coun%rj. TWD#W%Y'@FUHD diseussion climinates: the bad rosults of trying
to puild support only by  propagandizing one- point. of view, ' 'In. group’ dis-

'ﬁfcu3310h, pqrtlclpants arrive.at conclusiomns: through 'the proecsses of give

_ond toké. Conferences between government snd group. leaders must 1nev1tably
Jfbrlng government wnd peoplo closnr togﬁthcr.  *¢-2 Co ST

. At all such oonferoncos, roasons for pollcles nd'ihforﬁation on’ the
'ﬁneods of governm@nt should be fully presented, Attitudes. oflall participate
. ing groups should be ' made cloar, Out of  this would evolve areas of agrecment
betweon group leadsrs and goverwments, Tho. leaders+ would roport back to
their’constituent groups and ask for. their suppért,. A contintous reeciprocal
- process would:be .set in motion betwsen the Goverrment'and the: voluntary
',;groups roprusontlng tho pooplv, thus cemontlng thcir relatlonshlps. ‘

e The sxxth p01nt Ain our: progrwm is to add hxghur formﬂl oducxtlon to
““the: trainlng progrem of -the Armed Forces in POQCbtlmﬂq s e e e

. One-of the finest things, from the standp01nt of the American oeople,
which came: out ‘of World War-II was the GI Bill 8f Rights,: Inthis’ country,
getting a higher education is pretty much a matter of economié status.'
. But for a long: time, President Conant of Harvard Unlvers;ty and other
leading educators have pointed out that sconomic -status has' ittls to. do
with a-mant®s IQ. What made the GI Bill .of'. ngbts 8o -effective in- w1ﬂn1ng
~the -good will of the ~public: is ‘thet it gives a man-a higher educaﬁlon
regardless of “his economic status. Today, there arsé -some 2. 5.omillion
- students registered in our collepes and universitiss. Twelve: percent of
these are men who have served in the Armed Forces, Thls, it seems to me,
48 both agreat tribute to. Ameriéan democracy and an excellent plece of
nubllc relations for the Armed Forces. v ;-3, , : -
Surveys have shown that Amerloan adults at every level deszre more .
educatlon, and that education gives people greater economic opportunities.
By, SatleYlng this desire -for more education, the -Government (1ncludlng
‘the Armed Porces) can immedlately brlng about better relatlonshlps between
.1tself and the people. I T I R AN E €5 ey

Purthermore, hlgher educatlon for members of the Armed Forces w@uld
ralse the soclal status of mllltary serv1ce. :

.
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In a soclety like ours,.status values are: among the mpst potent values, 
and they are not always. determlned by economic  factors..: A-scrubwoman; . for.
-example, may earn more money: ‘than a schoolteachar,: but<a schoolteacher: has
a far higher status. In peacetime, the  Army has not the: status- it .ought
to have in: our democratic pattern; it has to compete with other:values:
which are glven higher status, such as business' success.. FRducation, on
the other hand, is beginning to have a great. deal of. status. . Nowadays: when: -
‘a millionairé comes to us for help in getting something he hasn't got,.

‘what do you ‘think he wants? He wants an honorary degree at a: unlvar51tyl
:This w111 give him a status value.which money.alone will not:give him.:
Today almost everybody in Amerlca wents the. status values.: whlch come from
educatlon. :

"It soems to me that higher education for members of the Armed Forces
would help satisfy this desire and at the same time raise the status oft
the Armed Services. ‘It would also improve morale and relieve the boredom:
which comes from not being envaged in the competitive struggle.. Finally,
it would increase the loyalty of éx~service men to the Government,  since
greater education is llkely to inecreass. a man's undorstandlng of. thc country'
nced for the Armed Forces., : : ‘

The seventh p01nt in our program is the"ﬁevclopment of a more democratic
Army, in order to give men and officers groater community of interest in
working toward a common goal, Indecd the Armed Forces can'beoere guides
and teachers of democracy. o - S .

The “wa quk Times" rvccntly quoted General Bradley as saylng Shet
it is no IOngor enough to equlp and train a man thoroughly; din order to
- make a man-a:good soldier in foday's Army, he must be taught: te comprehend
the grnatnoss ‘of Amerlcan demooracy and the importance of his own role as
-part of his country's Armcd Forces in preserving its liberties and ‘
institutions. . "We must ‘fulfill the humen desire of these men for a sense
of mission," General: Bradley said, "we must give them confidence: and
satlsfactlon that come from xnow1nv why they are needod.“‘ ‘ o

Hbre, then, in roubb outline, 'is the public rela tidns or information
and morale program I should like to suggest as n way of insuring that;
when and if a war emergency arises in the United States, “the 'people w1ll_
be. as well preparea in: morale as the Armcd Forces are in manpowor: and N

aterlol. , : : R :

I reallze that thls is. not ‘the conventlonal oy oggy way of answurlng‘
Gonsral Vememan's gquestion. It is usually assumed,: in considering public
relations,’ that . Nords alone can win & war. But exp=rlonco ‘has taught us
better. : e
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mhu program L. am:suggo sting is’nrcdlcatcd on: our-history, -on our

- (oralefcala s Eto! n“tlon, and on tho scie nCﬁ,of humnn relations as developed

“wﬁby the svarious social sclencos, and it preserves our ;undament%l rrineiples.
Tofisedurity and individual liberty. Besides, it is based on’ th* military

law EHA L he fights best,who most deeply belicves in his faith. History

- has.shovm: that armies burlt and sunvortmd by the falth of; Tho onoplu aro

i the most effect"e. . : o . " e

i 7is: Why I havo based thls operatlonﬂl publlc relatlons mrogr¢m on
th@ cone@pt of the essentlal unlty of government army @nd pooplo unlted

i prieserving our: democracy.

"hﬂnk you. T

.k ,;QUE‘TION., Nr. Burnays, w1th rng rds‘to'hlghef'fofmal 5&ﬁcat10n for
ipergonns 1 of the- Armed Servi o8, lotls -agsumarthat we :can spend 500 ‘million
vdallars fop. ralslng oducat al: levcls,g Do yau., bOll“VC th@t that - 500.

M*hmllllQn ‘doklars could. bettur be spent by se ﬂdlng dlscharvod military

‘persornel to:college, or by rmlslng the gener¢l l“le of leower ecducation
throughout ‘the country, such as 1n the baokwoods of '} 11s3ls51pp1 er Arkansast

coBE .“BERNAXS " And 1 can nome somc ‘other statess -According to thls
ryearis Statistics, the total annual ‘income of the United States today :is
200°billion dollars. So the sponding of 500, million dollars beeomes an
sxpenditure of one-half of one pereecnt, Now I have soon our nationa X
wealth down to 62 billions and less in- the, Depression. We sec it up to
200 billion dollars today. ~To use a money-yardstick, especially as small
asum as. 500 million deollars, when.you are dealing with national survival

*rself-preservmtlon, is to. talk in the terms of a congressman.

”My answer'to Jyou. woulﬂ be. Flrst IxJn «ll for 1mprov1ng tho oducatlmnal;i

level of people -in Arkansas snd:- other states. -Secondly, I dontt 'see-that
this in any way militates.against the suggestion I made; or that one
’actlon needs tolbe made dependent upon the others

At one tlme I worked with George ashlngton Hill of the American

A Tobacco Company; ~I saw hlmAspond %100 000 o day to advertise Lucky Strikes;
T On the ‘same . dhyé-and this was in the Dopr6851on-»he would spend $100; 000
'ftO’QdVGTtle Bull Durham, I said to him once, "Mr. Hill, you are computlng
" with yourself; you are. taking away from onc markmt to boost another;V - Ho
said: "Look Bernays, every brand of American Tobacco stands ‘on its own
Qbottom, ‘sRE NO reason'why one- can*t do both.“ B S

One mare p01nt ij you w1ll read o book calle "The an in +hc Struet .
by Thomas AS Balley, & brllll”nt thlnbﬁr at the UnlvurSlLJ -of C@llfornla,
you will find there ‘the story of the 1mpact of public opinmion on. foreign
affeirs. Bailey shows that our foreign policy has bsen unrcalistic because.
the average scloollng of the Amcrican adult over twenty-one is 8, .4 or 8, 5
vears. For a man who hag gonc to school for cight yoars, or 843 years,
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to moke the type of decisions thathe has to mako. in the ‘world today, is
placing a:tramdndéus strain not”’ only upon him, but also upon- ‘those who
‘lsad ‘him. .. I can ‘%thirk of* nothlng that will raise the lovel of “Amgriea ix

;.tﬂrms oP natlonal and 1ntcrnat10nal oollcy as much G addltzo al education.
. i Q \,

‘Tt seems to.me +here is no questlon but that e should do bothp-ralse

> general level of education throughout the country and educate the
personnel of the Armed Forces. It seems to me, further—-and thls has
’,nothxqg to do with States rlghts--that since we are goivig ‘to rise’ oF
“fall'as a“nation, it becomss the obligation of the National Government
in bterms of its own defense, to- insure that educatlonal levels are “raised. -

QUESTIOW Mr.. Bernays, recently there was a poll taken on- unlvefsal
'mllltary training.. If I am prOperly 1nformed that poll indicatéd that
the majority of the Amerlcan people part1c1pat1nv in. the ;poll: Pavorsd 1t.
The Departmentof thg Army ‘sent teams, if we, mlght call them that, to-
each of the Army srdas’ for the purpose ‘of holding oonferenoes -and acqualnt-
ing the people in thése areas, representatlve organlzatlons -of "those areas,
with. regard ‘o’ the- deballs and all aspects of the Unlversal Millﬁary
Tralnlng Program. : : T A o :
’ Congress d1d not pass the act. Also, .Congress. called on: certaln
members of the Armed Forees “to testlfy as to why they wera u81ng publlb
funds “to force it through. L oo R S

Woald you care" to vlve us your v1ews on that?

MR. BVRNAYS T have ‘2 copy of the testlﬂony. As a matter of fact
if any of you read the National Oplnlon Research Center Bulletins that
come out every month--=they come’ ‘out of the Un1verszty of Chlcago-~you
will find that, ever since vast the war, the approval of universal: mllltary
. Yraining has moved up: slowly. As T recall, it mow is. somewhere areund o
62 or 83 percent.. 1% may be a 11ttle bit higher. : : :

e

Me can start with thc assum“tlon that the electlon'wesults showed
that the Eightieth Congress did not act in ‘accord with the peopiels Wlshes.-

. T think it is also safe to assumé” that Mr, Truman won, to a great- ‘6xtent,

because he attacked’ that Congress. 8¢.4it would seem that in:this partlcu—
lar casg=-you had a’ SLtuatlon in whlch Congress did not speak‘up for the
oeople.-~ : /

YDW 1f you say; thy dldn't it?"™ I can give you numbers of what seem
to me logical reasons, . If you will lookK at your statlstlcs, you will flnd
that the potentlal number of voters in the last.election was: ‘a.lmost 90
-million, . But on Election Day, you actually had only. 48 million: votlng, s
'there Were large numbers of people who dld not vote.. L B




YeuAalsovhad thg poll- tax. Thcro was: also the . fact tha cortaln groups
of; he pop atlon whlch are very numcrous don'% vote as: much as others.

"@“the“reVeréals whlch ook piacdé;the sw1ng from a strong Rewubl*ean to a
mstrong’democratlc magorlty.

: But t me glve ybu the second roason, as I see 1t. When.you deal

with an_,publlc problem, you find. that tha CULVE worked out by the Italian

soo'o;oglst ?Pareto, holds £rue, This curve, 1s‘onc yau might show this

- , g)el Thero are a number of people who are very articulate
in. favor of . somethlng. There is'a mcdlan line that goes- from- being favor-
‘able-all the my to another llttlé arsa in here (indicating): that is" very
much against. Now'this linc in hore. (1ndlcat1ng) goes all:the w~y from

u,beln@A rongly agalnst To- strongly for, w1th apathy b»twoen. ~Yes.

BRI ST . T Wo -

Now unless you can take any issue where you are doallng w1th the pooplc
and make it a real overt issuc, you are very' apt, even in congressional
Jhearing “ine have been in contact with many. situations of this ¥indweto
‘got - this group here (1nd1cat1ng)and this group here (indicating) to becoms
so articulate thot. a Congressman or on averags bystander is very likely
to get a: dlsterted viewpoint of the situation. S e

If,you“take the: quvstion of universal mvllt ry. trﬂlnlng, I belmeve the
Amerlcan peomle are for it, If, however, the individual gots.m picture
of lt from. congr6551onal héarings, what does he do? . He gets those groups
’ Werj v001f°rously agalnst it and someon else gcts those that

the(Congr@ssmen themselvcs mqj not be hoarlrg th tru@ mandate of th&
peonle. . , ; -

, YQW‘lf I wer for unlversal military tralnlng--l am not a: mllltﬂry
export and T dontt make up my mind apriori--but if I woerc g military
’expert ond felt. that this was the soundest pollcy, I wou L4 &tlllzc the'

type. of method. that we Have discussed; I havo 2 documunt I.think,. of the
hearlngs before +he House in’ which Vrs. w"Ocdsa and other womcn'who went

out to women's grOADS, gave their points of view, I would not resort to
that. tyge. Qf- onersided propugandlzzng because, obv1ously, any. onessided
,propagandlzlng becames sub3=cb t0 suspicion by the. sids that: doecsn!t: bellave
it. We found out that propaganda on 2 subJuct Whlch has. two 31dcs w111
usually. 1ntons1fy both 31d S R Cee R

V So that your problwm.ls not to carry on nropqunaa.¢ It is not to shout,,
"Hurray for.universal military ‘tra 1n1ng," says. Mrs, X, or Mrse Y, who is
actually on the pay roll of the Army. It is o problem of sitting down
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right horo at the- table with thesc five peaple who represent 20 mllllon
voters and saying, "Lookl Here arc the rsasons why we think universal

‘military trelnlng is 1mnorthnt-‘n0W'what do you think? Why donﬁt you ;-
think this way? What can I givé you of fact of -authority?™ . If: you will
do. that, the public will not feel that covertly somebody 1s trylng to'put
somethlng over on them. ‘ : n SR

CUFST;OV In oonnectlon with this matter of higher educatlop in the
Military Service, I am curious “whether you had in mind education whlle 8
men is in the Army, regardless of whether he 1s a Regular: Army marn,. '
draftee, or one brought in under UMT, if it comes; whether you are thlnklng
of an extension of the GI Bill of Rights to provide that: education be-
given after a man gets out of the Army., If the former, did you have in
mind that it be given to the men “while they are in the Army, -in private

- civilian. 1nst1tutlons, ‘or the idea that the Armed Serv1ces will:run a. .
series of edueatlonal institubions themselves? B

MR. BERNAYS: I think that yours is a very splendid question. Frankly,
I had not‘gdne into those elements. My recommendation had been prompted
by the £ olloW1ng realltles and the follow1ng assumptions:
Flrst T know that. today, with peacetlme attitudes: ‘what they are, most
of the men who are going into the Army feel that it is a. deprivatlon and
" not an addition to their life, In the dge group we are concerned with
deprlvatlon represents an educdtional. deprLVatlon which, in a c1v1llzat10n
like ours, becomes an economioc deprivation, If you have looked at any of
the figures that havs been worked out by the Un;verswty of . Cln01nnat1,
you know therevis a definite ooefficient of earning power based on education

_ In dlscuss1ng the s1tuat10n w1t a number 'of social psychologists, in
order to. find a-pattern that might be called an overnight change of attitude
we were “looking for: somethlng that would be what William James called the
"moral equivalent of war." One equlvalent wa.s phy51cal exercise which,
James sald everybody ought to take for a year-~as the Gresks dld.

What I favor is status for the man who goes into the Army ' Then he
won't enter military life with a feeling of amblvaleneeb hating it on
the ode hand and recogn1z1ng its necessity on the other; but.will enter
it knowing that he is gebtting the one thing he vwants if he has money at
his age level, and the ont thlpg he Wants 1f he doesn’t have:, money.

You broaglu up the pdint 1ould 1t be done in the Army, should it
be done at regudar educatlonal 1nst1tut10ns, or should:it be done after
the men get out of the Army? It seems to me the whole cffectiveness of
- this educational program--granting it can be done relative. to the time
factor--lies in carrying it out while the soldier is still in the Army.
Meybei1f+ 1t is done, the men might even be hanpy to stay in the Army longor
than the’ fifteen mpnths or whatcver perxod o tlme 1t is nows.
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G
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~S&gond,  if youw look at the gap betwsen our collegiate~university body

'1and the’Armcd Forcbs in terms of research, monegy support, campuses, and "

seéms to me- that it is alrcady so great that we arc talking to

“some oxtent o .mere nomenclature, It seems to.me that where they have -
-~ amiverditics at/ the particular: eemter, something could be worked outy

where there aren't, the university for its own sake could develop the
extension~type of activity that I know, from my ovm wiversity. (Cornell),

iwas develoned up there at., the blme when people wers in the- Army

‘deed, grateful to you for your quOSulon.- It w111 bnablv me

i make sone. further investigations as to methodolegy. The ldew you bring
up mlwht Werk eut in any one- of a! numbor of different patterns.

But I have no doubt thinking now as a technician in persuasion and
suggcstlon ‘and in what wo eall "the ongineering of consent,” that the one
thing, overnight, which would make peapla 1ike the Army .would be for the
young men who went into it not bo fual' "I!m 1051ng a year;" but rathcr_

‘5f}that they are galnlng o year.

We know vary llttlu about human bulngs, Xe do know, however, thny

" have certailn drives., Vo know that ‘they have drives for -power. We know
© heyt have}drlves for status., Bvery psychological study revaals that st atus
'*1s a grea *deal.r~w L

If we start w1th tho assumptlon that in our 3001oty status is one of

?fthe fow thlngs we Know about regarding the human pbrsonmllty, then if you
wont o give the Army ‘status. values in the eyes of. people who arenlt in -

2 thes Army; the thing to do-is to take part of the status from somewhere else

and ‘give it to the Army, -Officers already have status because sooiety

- giwes  them o status, But the man who is a sold;er, an anllstud man or &

ftce,,hasn’t any stﬂtus,-u,

’Vo hapnen to be’ worklng at present on the problem of~rocru1ting nurses
for “the Armed Forces, The basic. premise is this: Here is a little girl
from some little tovm somewheres She has goncfthroubh nursing school,:
She "5’ going to start in having a pretty tough time, . The first four or

Bive yearsiof hep: pr@fesszonal life are gone. ‘But when' she gets into the
- Aried Forces, she immediatoly acguires statusy she beécomes. cn officer,
“That gtatus: value wmll help determine the klndjof busband she will get,

It is gczng to affeet the home she ‘is g01ng to run, It is going. o affeot
her place in society, More than that, it is going to affect her whole
personality strueture and her sense of securlty. The ons thing we are

“suffering £rom in America is insecurity of status. Insccurity of status

is related to mlnorlty groups. Insecurity of 'status is related to a decline
in our economlc securlty. R ' :
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. A man named Lloyd ¥ Tarner Tocontly made u\sbrles of studlcs for Yals.
‘He callpd this: "Yankee £ity " In Thesc ‘studiss;. hp'tﬁku" tho 1ittle towm
ﬂ of Neruryport and -analyzés: it “Ghe wav Robert Lynd did: Vlddlotown.k He
flnds .out - that in most ol Amerlo*‘ 'oolet';there are »sixs groups.‘ upper=-
ii” upper, lawer-unpor, upper—mladle, 101.T-mlddle,'upper-lower, lower-lower.
s  . Now what devs he shov? - He shows that 1n tho spclety of ch%uryport
St there Wa.8 3 moblllty, up o wbout 100 yoars ago, ‘when peoplc could move from
the’ Fower-lower to the upper-upper in whatever. way. they qo uld--by skill
dn handlcrafts or.businass or‘wlﬂt not. The "Ambrlcan drsam"~~represented
A M ckey.,, who foundcd Anaconda, or a Hill who built .o rallroad cmpmre--
st tQ start in-at. lower-lowcr %nd end up ‘at- unper-uoper.

. With the rise. of mass nroductlon and tcchnalcglcal 1mmrovvmpnts, with
the Wh01u change in.the. soclal control of our manufacturlng 1nstrumenta11ty
by the - blg organlzatlons 10catoq in- an York or Chlcago' w1ta the ‘rise of
Labor’s power, and, :let’ us say, 'its stratlflcatlon by. lts centrql trade

s union--we have today a lack of soclal¢mob111ty,f That is the. WhOlb basis
of the contemporary Ambrican vattcrn.; ‘ RTINS

o In Amerlca today, the one thlng that is stlll left.ln thn Way of social
o “moblllty is Qducatlon. The' run=of- “the-mill fellow may neyer: ‘have heard
Y of Wakner or the studies which the Institute of Human Relations at Yale
"~ worked out; but the fact remains that bducatlon 1s now: thv equlvalont of -
. the soclal moblllty hc is seeklng. - . SRR Y

[ It you thcn take, 131d ‘from these Duroly 5 itlstloal human und status-
:KA“‘_vwluc elements, this basis Of Mthe American’ d“ewﬁ " £opother with this 500
EeE o million dollar educationnl. padkage, and hﬂﬁd ‘£ %o. him, “you:Hove: mmediately
_f; created Mn,entlrely new - meotus,~wh10h you haVa.algcady seen, iniithe: GI Bill
oof nghts. 1 would say, from watching those people, that the now impetus
is going to develop a lot more sccial mobility. in the ‘next twenty years
‘than, was. possibletatuthe time T was” graduated from,school unlﬂss I Wa.s

o ludky enough to. strlko 011 1n Okl&hOHho ;

GFNVRAT HDLMA 7Mr. Bern s you havr ocrt ly glvon us & gr@ot deal
‘ to thlnk about: Wo feel most fortunate that you havm been ablaitoigive
up your tlmo f-Te mppear,hero t0 qpuak to us.t For the faculty, the student
body, xnd our guests I Would llk to say we aro very doaply appr601at1ve.

‘"!:,,-:ﬁﬂ? BEmAYs';_ ihank: you. f- -




