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PUBLIG_OPINION AND TITS EFFECT ON THE MILITARY PLANNER
3 March 1950

GENERAL HOLMAN: Gentlemen, to those of us in the military serv- :
ice the estimate of the situation is dlmost a thing of second nature,
We know that it is an important way to arrive at proper decisions and
to take proper action. It is a cornecting link between thinking and
doing, In order to make a proper estimate; it is necessary to have
accurate and intelligent informations Now, the man on the street, the
man in private life, is wup against very much the same situation. He
is continuously meking a running estimate, and it is important to him
in his personal relations, in his business, and in the discharge of
his civic responsibilities. He too needs accurate and intelligent in-
formation, and he wants to come up with theright answers. Very high
on his list in this day and age is national security. He wants to be
informed on that, He wants to do-his own thinking about matters which
affect national security and his personal security, and he wants to
‘have. proper information. The military establishment, therefore, has a
very firm obligation to the public, We must not only be prepared to
provide this information, but we must be prepared to know or to esti=
mate what the reaction from the public will be, :

This morning the College is very much honored in having with us)
to discuss the relationships’ of public opinion and military planning,
Major General Floyd L. Parks, the Army's Chief of Information. General
Parks has had a long and very distinguished career in the Army. He
has attended, I think, almost all of our service schools, His expe-
rience ranges all the way from important assignments on the Staff to
important assignments in combat operations and in command., I can assure
you that he is very well informed on the subject of public opinion. It
" is a great pleasure to welcome to this platform General Parks. :

GENERAL PARKS: Thank you, General Holman, I greet this audience
with mixed emotions. I have sweated it out on this platform befores I
feel however, that I know a little bit more about my subject than I
used to when I was up here sweating it out before. At least I have been
to the college of hard knocks in public information. ‘ '

: CGentlemen, my subject this morning is "Public Opinion and its Effect
on Military Planninge." I don't think I will have to sell that to you,
because I am sure you all realize that it has a profound effect on all -
planning, What I would like +to do today is to discuss -this subject and
see how we-can cooperate, let us say, with public opinion. - - ..

Public opinion is often overlooked by the military man, That is

quite a natural result., Ve all are prone to get interestcd in our-jobs
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and forget public opinion., I must say that I was just as bad as any
of you, and I learned it the hard waye. You can't do anything in the
military service without public support, You are a servant of the
people, and they are looking at you, They are going to evaluate you -
one way or the other. You must keep that in mind.

I say I learmed it ‘the hard way., They took me by the scruff of
the neck when I was in Berlin on a very interesting job, one I would
have liked to stay on, and they brought me back and put me in the -
Pentagon Building and said, "You are the Public Relations Officer for
the ¥ar Department." I had never been a public relations officer of
anything. When I look back on the early‘months, I shudder. It was
terrific. ‘As you may recall, in January of 1946 the anncuncement was
made that we were going to slow dovm demobilization. I went into office
four days after that historical amouncement, just as the house was
falling right down over my earse We weathered it as best we could and ,
learned a lot about the power of public opinion in the process. - Cne -
vivid lesson came about., Twro wecks after T got there an officer came -
~down from the Logistics Section and said, "We want to go back on the pre-—
war footing and furnish travel and quarters overseas for dependents,"
He said, "Have you any comment? Do you want to concur in this .action?"
I said, "Sure, It is all right. We have done it for years hefore the -
ware There's nothing to it. Go ahead and announce its" So we got out
‘the press release, ' o

] "Hardly had-the ink dried on-the press release vhen the Legislative

_ Liaison officer, CGeneral Persons, an " 61d hand at the game and who had

" been on that job for a numbchk of years, called me on the phone and said,
"Floyd, did you have to put that release out?" I said, "Yes, We are -
going to do it, ¥hy not amnounce it? It is the law, Nobody will rworry
about that." "Well," he said, "you just wait till that hits the street."
My, but he was so right} '

As you recall, at that time the Caste system was being headlined
and the "breas" was being played against the GI, and herc was a perfect.
vehicle for an unfriendly press. Here was the Lrmy plenning to let the
"brass's" wives and the "brass's" children travel at government expense
overseas:-to join their husbands and fathers, but the GI was overlooked.

~ Well, there were four or five bills in the floor of Congress the
next afternoon. You never heard so much row in you life. Some of you -
will remember it, - Congress was going to pass bills that would let :
privates have quarters and they would have transportation. It was going
to be just dandy. The hue and cry became so great in the press that
General Eisenhower had to inject himsclf into the matter, He ordered
that we take the families of privates and corporals overseas as well as
officers and first three grades. Enlisted men and officers would be
put .on a priority list, bascd on length of service rather than rank. The
man who had been over there longest would get his wife and children first
and .would get first call on quarters. o
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We started doing Just that,; and for five or six months we used to
-send them over in army transports. In the meantime, no bill was passed
by Congress and we found ourselves doing something without a law to
back it up. The commanding officers were signing certificates that :
there were no quarters available for the men who by law should have them,
because they were filled with men not legally entitled to them, The cer—
fiticates were not correct. It was cvident we must do something and
do it promptly. -This time we wore wWary of the public reaction and adopted
a program to prevent an unfavorable one. ‘ '

Congress, by that time, was busy with the fall election campaign.
Along in October you saw the statements about how tough it was to find
quarters for the people overseas and about the large backlog of depend-
onts who wanted to go overseas bub couldn't. In fact, we played this
so hard that the people overseas began to think that they never would
get their dependents over, .and we began to get a little backlagh on.
thats; So the day after theélection we put an amouncement in the papers
that we were going to go back to the legal procedure for handling depend-
~ents, quarters, and transportation. Well, as you can imagine, the day
after election the papers were rather full of other things. It got about
an inch in the &d section, and we never heard of it aftermard, I can't
describe here the thousands of man-hours work this had caused the War
Department, most of which could have been avoided, but that is what
public opinion will do to you. I learned it the hard way, You can never
disregard public opinion.

~ Ls you know, the end of ‘the war: changed 211 curproblems. During
the war you didn't have to consider public opinion particularly in- your
plang. You were-on the crest of the wave. the military forces could
‘have anything. They had first call on the money and the manpowere The
policy was toyverything for the military services.”" Now that the war is
over, you have an entirely different pictures. The military scrvices are
the instrument of war. It-is distasteful for the public to go to war.
The military scrvices being the visible instrument of war, they get the
blame for it. So you have-an entirely different situation from what it
is in wartimes : A : ‘ '

. But we did learn during the war that you have to tell the people
what you are doinge You must have good rclations with them. You must
create good will, let me say.. So our job after the war became one of
selling good will, letting the peorle know that they have a really
hard-working scrvant of -the Nation in the form of their military servicess
How ‘are we going to go about it? How are we going to show ourselves to
the people and let them see that they do have an efficient, patriotic
group of people working for them? ' o : =

Tt reminds me of a story Mr, Irving Allen at Chicago told me. He
ig;qn_advertising‘man. e said that when Mr. Walter Chrysler wanted to
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introduce the Plymouth car, which had Jjust been designed--it was new

and he thought it was pretty good-rhecalled Mr. Allen.in and said, M"Can
you sell the Plymouth car?"' Mr, illen said, "No, Mre Chrysler, I can!t
sell the Plymouth car,. But," he said, "I can get people to look at ity
and if the Plymouth car is good, they will buy it." That is what hap- .
rened. He got them in to look at the cares- The car was good. As you
know, it is now a very popular low-priced care ' , :

The same thing applied to the Ammy, We in public information, or
public relations, as I like to call it, because it is relations with
people, can only get the people to lock at the armed forces., If they

. are good; they will "buy" them, If they are not good, they will let
‘you know about it, : . :

Now, I would like to discuss some .of the ways and some of the means
by which we gét the people to look at the armed forces, I like to say -
that public information is the window through which the public watches

 the military forces at work. I% is sort of a sidewalk superintendent's -
stand where they can seec what is going on., It is their military forces
and they should see what makes them tick, That is our jobe L

I want to -say that in order to make them like the military forces,
we must have good conduct and sound projects. We have to be good. The:
public isn't going to accept anything second rate in the military forces.,
Gentlemen, that is a compliment to you, You should try to instill that
idea in everybody that you have under you. They expect you to be tops.
That is the reason that it's news when an Army officer or a Navy officer
does something that perhaps would not be news for civilian conduct,

I would like you as future commanders and future planners to get
Just this if you don't get anything elsc out of this talk: The public
opinion of the armed forees is bub a refleection of what you do. That
is all it is,. Your public information officer or office is not a prop~
aganda machine. A PIO can only show the military forces as they are,
Many people think a public information officer is there to cover up for
youy to put a good face on an ugly story or someone to whom you can .
say, "See that this doesn't  get printed." You can't SUPPress news,
whether it is news, whether it is good or bad, the newspapermen will
got ite C :

Now, you can't put.a good face on an ugly fact, ind you can't
call back a story once it is in printe It nover catches up. You can
explain it afterward all you want, but the first story is the one that .
goes.” Gentlemen, in this business of working with the people of the
press, with news media, radio, everything like that, you have to act
promptly., Explanations never catch up with a story once it is in print,
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I will tell you a2 story that' illustrates my point in two wayss

One is trying to suppress the story, and the other is not doing this
promptly. - You probably remember that about three years ago Drew. .
Pearson came out on the radio with a story that the United States:
taxpayers were 900 million dollars short on marks in Germany, dus to

the Russians being able to print marks. ‘That we were taking them in -
‘at 10°cents .to the mark at our finance offices; and we had 900 billion
. marks, that is, nearly a billion dollars, of the taxpayers! money fied '

up in marks. : ' e : . ' .

‘We had been queried on the dollar shortage on marks several weeks
before the radio report, We had tried to get the story of what was. -
actually the situation from the War Department Budget people. They
said, "No comment to the press. Ve are short on marks over there, but
it is nothing like that and we don't want you to say anything about it -
at this time. We are about to get this under controle. Does the Chase~ ‘
National Bank tell its competitors what it is doing in its-financial
transactions?" and so forth, I said, "CGentlemen, all right, but this
story is hot and we ought to have the facts on it." As a matter of
fact, I felt so keenly about it that I put my request for the facts in

writing, so I Would‘Ee protected.

. Well, when Pearson broke the thing, I went up to the Budget people
* the next morning and said, "Let us get this story out fast, because it~
has leaked already. Here it is in Pearson's column," They said, "Nos -
We won't say anything other than--~if you have -to--to say that we -.are
short, but we are doing something about it and have the matter in hand."

You can't put out a statement like that. The questions would
come just a hundredfold more., You have to come clean with a story. So
I said, "We will not comment." ‘ ' -

Then Pearson came out again in his column onit, as you perhaps =~
remember. I went back and said, ."Come, let me have this story." "No,
we are going to stay pat. Use that little statemont we gave you befors."
We put it oute. It meant nothing, and only excited more curiosity.

Well, by that time Congress had the story and one of its committees
conducted a complete investigation. The Assistant Secretary .of: the Army
had to go in person about two weeks later, and give a ' 'statement .to the
congressional committee on the whole story. He explained that we had
never been more than about 165 million dollars short. W, had reduced
that to about 75 million dollars at that time by buying for marks arti-
cles, which could be-sold to the soldiers, like gifts and souvenirs . -
and post exchange supplies; and by the end of the year we werc going to -
be even with it. But the congressional investigation had started and
it ran its full course with thousands of man-hours required by the staff
to furnish data. You remember all the hullabaloo about who gave the
plates to whom to make the curreney. It reached the upper level of
politics which I won't discuss here.
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The p01nt I am trylng to make is thﬂt people'would ask me, "How
did you all ever come out about the 500 million dollars that you were
short on marks?" TFor six months after that the story rever caught up
with the:original blast about the amount, The man cn ‘tac strest still .
thinks: the ifrmy got stuck for newrly a ‘billion dollars, W'hea*m in foect
we lost nothlng. '

finother sequel to that~~jusﬁ]tov5how you how Ioa can save your—
selves trouble--is that the Budgset peonle had to spond nearly three
weeks to get all the data and substantiating documents together. There
was a file at least three feet high on it. They worked overtime several
Saturdays and Sundays and got all ths documents together for the comimnit-
tee of Congress,  If the same statement that the Assistant Secretary
made 10 days or 2 weeks later had been made when the story first broke, -
or better--before it broke, it would have saved all that trouble.

You have to establish a repubation for honesty with people who .
are dealing with news. I tell you gentlemen, thos:s peopie are the
smartest group I have ever worked with., .Individually they are no smarte
er than any of you, but collectively they are smarter than any individ- .=
uval can be. The only role that you can adopt with them is onc of cwn-
plete honesty., If you can't tell them something, don't tell it to
thom, say you can't comment and if possible why, but never try to evade
the issue., Very often.they dcn't expect an answer to a query that in-
volves genulno“securltyn They just ask it to find out if scmebody is
dumb enough-to answer, and they siile if you don't fall for their baite.
But you must establish a reputation for honesty.

In that connection be sure to admit vour error.. The worst thing .
in the world is to try to bluff through something when you are out on .
2 limb, You had better qay‘”m s wrong" and get right back to the trunk
of the tree.. : ‘ ‘

. Let me- give you a little 1llustr1tlon of that, You remembex-nhon
the cyclotron that the Japancse had built was destroyed. It was dumped
at sea. The Dubllc started to boil abhout that, Socretary‘Pattcrson
saids "I ordered it destroyed. I made a mistake., I am sorry I did
it.": But that was the end of the cyclotron story, :

You qlso romember the famous story about Blaze being flcwn .on &
plane across, the country on a number one pricrity, That created a big -
stir. - Genmeral Hal George, Commander of Air Transport Command went up
to Congress and said, "We flew him over., It was a mistake. I have
taken steps to. see. that it won't happen again." You didn't hear any-
thing more about the Blaze story° Bub just roemermber, Lo honost If
you are wrong, admit it, We are all wLonﬂ occyauﬂnalty
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- There is another thing to remember about relations with newsmen
and that is the matter of the exclusive story; I learned that early.
There are certain ethical or professional procedures among the press-
men ‘that are rather difficult for you to understand, and one of the
most complicated is the exclusive story on spot news. The ambition
of every Journalist is to get an exclu51ve, in other words, to get a
SCOO0D

The- crltlclsm that I heard when I went to the Public Information
Division was that a man would get a lead on an exclusive story. He
would come in and ask PID about it. PID would say, "We will look in-
to “this" and about an hour later out would come a press release. It
made the correspondents furious, and rightly so. When a newspaperman
by aggressive and industrious work has found a story, to him it is his
Just as much as if it has been copyrighted. So when a newsman comes in
“to you with a story, gentlemen, don't tell anybody about it. Give him
the facts Qnd let him get hlS evclu51ve. :

I found that this was the thing that usually'worrled them most. So
we established a standard operation procedure on how we would handle
exclusives. TVle submitted a draft of it to them first to see if our plan
was the way they wanted it handled, They said "0,K." So we put it into.
effeot and we had no more troublp, because -we lived up to our agreement.

I will give you & case in p01nt. You remember the Garsson cases
He was being investigated by Congress about some munitions deals., Jerry
Green got a lead on the fact that Garsson's son had been tried by a
court martial and that Congressman May had written a letter to Eisenhower
in his behalf. Jerry called my office and said, "How about this story?-
Is it true?™ Well, I immediately investigated and found that it was true.
I told him all the facts and he said, "Now, this is my story." I said,
"Sure it ise. I will tell nobody else. You can handle it. " Well, Jerry
broke the stony, and of course, 1t was a vpry sonSQtlonal pront—pgge
artlcle. :

Immedlately all the other news people covprlng the Department of the
Army rushed in and said, "CGive us the facts on this." I gave them the.
same facts and I said, "Dld we handle. this rlght°" They sald,;"Absolu+elyo
If we had been in Jerry's shoes, that is the way we would want you to
handle our story." So just remember two things. Protect the reporter's
exclusive, and no matter if the story is a bad one and hurts you, you
get the facts and give them to the reporter,

"here was an article in Vcstcrday aftornoon s "“imes«HerﬂLd" about
one of our colonels, an exclusive story. As soon as the man broke it,
of course we got dozens of queries about it, I was on the telephone all
afternnon on that story. But it was an cxc1u51ve by the man in the
\ "TlmesuHeraldﬂyost@rdqy'~ibbrnoon.
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As a mattor of fact, Jerry Green knows that I treat him fairly,
and. ever since that time he has been on my team. I have never crossed
him up and he has never crossed me up. Gt a reputation for playing
fair with them and you will have accomplished 70 percent of your jobl

I can't emphasize too much the value of time in working with news
mediae T use the word "media" because newspapers are not all of ite
You have radio and television, you have books and magazines, and you.
have word-of-mouth stories. Time to a newspaperman is of the essence.
I am telling you gentlemen this because, although I don't expect you to
be PIO!'s, you as commanders will be the PIO. You will have a fellow on
your staff that you call the PIO, but he jsn't. The commander is the -
PIO, whether he wants to be or nots. o :

This fellow called the PIO is your assistant. He should be as
close to you as your aide would be. You even work with him through
your chief of staff, You must have that fellow in and talk to him
personally all the time, He has to know what vou are thinking.

As a matter of fact, in the news business, time as little as five
- minutes may mean a SCOOPa - When a fellow gives you a guestion, you had .
better stir yourself to get the answer back to him, and then he will
put your side in his story. If you don't get it to him before his edi-
tion deadline, he will file whet he has. In that event you will never
catch up with the story as it was first printed and your side of the
story will be lost. ' '

As I say, if you don't get the story back to him promptly and
factually, he will print what he has., You will get something like
General Collins did the other day. He was going to go out to Japan.on
his first trip, the one he was called back from. You may recall that at
that time we were going through the throes of the final days of the
Communist invesion in China. Chiang Kai-shek was just about outs It
was a very delicate situation over there., Of course, we had nothing to
do with India or anything dovmn that way. General Collins was merely
going out as the new Chief of Staff to see the troops and our own in=-
stallations in Japan, Guam, Okinawa, Hawaii, and so forth, He had been
planning to do this for some times I said, "General, let us announce
this now." He said, "All right. As soon as I am firm on it, I will
let you have it," Then he became busy and didn't quite get his details
worked oute The first thing we knew, we picked up the paper and we saw
this: : ’ : : -

“"Will see Chiang. General Collins leaves soon for the Far
East. Ceneral J, Lawton Collins, the Army's new Chief of Staff,
is leaving next week for the Far East., Hils itinerary includes
Japan, China, and India. He will confer with both United States
and British authorities. In China Collins also plans to talk to

8.
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the natlonalcﬁn111an and mllltary chlefs, among them Chlang
Kai-shek. The latter is still the dominant Nationalist leader,

. although State Department policy makers make no secret. of their
belief that Chiang is the principal obstacle to a much-needed .

~ reconstruction of Nationalist forces., The main purpose of
General Collins' trip is a first-hand study of the measure that
will be necessary to 1molement the new policy fixed by Secretary
- of State ‘Atcheson and Foreign Minister Bevin. Under this policy
the United States will assume a number of British military obli-
‘gati ons in the Far East s particularly as regards to India.”

Well, we could have gotten out’ the right story a week before that.
We got out the right story the next day, but I don't knOW'whether we
accomplished anything by it or not. The thing is, as seoon as you have
some news, let it go. Don't wait, like most Ceneral Staff officers
want to, until the whole parcel is tied up with a ribbon and passed out.
You have to break many things while they are 1n the planning stage, while
they are. stlll news, : :

This brings me to my pet subject--and this is where it affects wvou,
I think-preventive plamning in pub1¢c relations. In other words let us
do something to this public opinion, just like we would do something
about an operation of any'klnd. Let us have a plan for it. I call it
"preventive maintenance." Iet us say "Preventive public relations."
Very often it is not what you get in the papers that counts; it is what
you don't get in the papers. But let us be sure that which is published
is,right;

Now, the. plannlng on the public relations, on presenting sometblng
to the pOOple, has to start at the same time that you start planning the
oper#tion itself., You need to have what we call a public relations
‘program. ‘This applies to everything, from an event as big as the Bikini
test on down to an announcement that you are g01ng to close the gate of
some through street on a post , . !

The Bikini test was one of the bost 1llustratlons I have ever seen.
Admiral Blandy organized his public relatlons task force at the. same
time that he organized his operations task force., He gave it just ds
mich attention as he did the other. He had a very‘*lnc staff of the
three services, headed up by Captain Fitzhugh Lee USN, I think that
whole program went off as smoothly, so far as publlc ‘rclations are con-
cerned, 45 anything I have ever seen, The only hltch, as I recall, ‘and
a minor one at that, was that mcchanical failure in a broadeast on the
first drop. But the point is, they were always thinking ahead. Théy had
a plan, They took care of hundreds of correspondents, They took care of -
filing thousands of words of copy comlng back. It all worked out fine.

Another operation that the Army did’ was a. very’ good job. That was
in the repatriation of thekwar dead. w@ sta ted a yoar in advanco plamning
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our publlc relations program operctlon. As you perhans know, it is
practically completed now. We haven't had a ma jor unpleasant incident.
There have been one or two minor things in which something went Wrong, ..
but in an operation as big as that you arc bound to have somctnlng go

“astray. Ve had the usual stories of grandme being buried with full
military honors instead of Ma jor General So-and-So, but that story has
appeared in every war since 1812! The point is, the public relations
program on the repatriation of the dead was a year old before a body
was moved, or the program was tested and tried for flaws. e had had
dry runs on it. We had schools for the people who were escorting these
bodies, and so forth., The progrsm has gone very well and has been &
credit to the Army. '

Now, one quite recent program dldn't have a public relations plan.
You may recall it, I picked up the paper on 24 December 1949 and there
was a story that said: - :

YReserve officers' head hits Army bungllng in cuts in paid
drills. The Army's inept budgetary plmnnlng is undermining. the
effectiveness and morale of its reserve forces, President John
'B. Bracken of the Reserve Officers Association charged last night. .
The Department announced Thursday that paid drills and tra ining.
for reservists would be curtailed sharply sta rt;ng Jenuary first’
because of a lack of funds., Branding the Army's action 'bungllng'l
that endangered our national sccurity at a time when cvery effort
should be bent to strengthen it, Hr. Breken pointed out that the
cut in training pay affected- somc 2800 rcserve units! and so forth.

Well, we started gotting busy then, but by th:s time the fire was
burn:ngﬂ This order was issued without PIDf®s knowing anything about.

t, although it was going to affecct thepay of 78,000 Reserve officers—-
most of whom would read it first in the papcrs. %o could have helped.
them a2 lot on this. The man handling this,thought it was just ancther
routlne matter and was necessary in order to kecp from obligating money
which we did not have; so he just put out the order. True, he was rlaht;
but we could have eased the shock. e could have prepared the way for
it with advande relcases. We did the best we could to get this back on.
the trolley. We got the rescrve people together with the Reserve Of fi=-
cers Association and we prepared a program which includes a plan for 1n~
forming the public--a document entitled, "The Organized Reserve Corps
Program," Ve have a team that is now in the fiecld going to each army
headquarters and explaining the program as it has been approved by the
President, Secretary Johnson, and so forth.

The public roletlons aspect of that document is" the thlng that
pleases me, There is a Public Relations Annex in it, showing just how.
the document is 901ng to be presented, It will be presented-about the
- first of April. e will have a month to orient everybody in the country-—-—
all the staffs, all the Reserve offlcers, and the officers charged with
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reserve affairs. About the first of April we plan to make a news
release and to put on & program which will introduce this new directive
to thé Reserve off:.cers themselves and the people, and we hope that 1t
W:Lll go through smooth’l.y.

One of the things we are trylng to do is to get a public relations
paragraph in every order that is issued., It is very gratifving to see
that ‘we are begiming to get its Occasionally we are considered, but
sometlmes not very wisely., The other day we discovered a paper which
had been in the War Departrpent for about three weeks; and when we fi-
nally got hold of it, found that a staff officer had put at the bottoms
"No public relations aspects " Yet the thing they were talking about in
that paper was whether or not Blanchard and Davis then hational football
herjoes shou.Ld play in the charity football game.

We have to Watch that and on a xelat:xvely low level sometimes.
("Low level" is a good Brltlsh term that we got from the war! T don't
know what we would do without these "levels™ of command and staff!) For
instance, a quartermaster officer put out a r-outlne directive that here-
after the Army was going to pur’chese only Grade 2 beef, “ell, it didn't
mean anybthing to him other than a routine order.. In Vashington it would
make“no news at all but it was big news to cattlemen. The first I heard
about it was from Ceneral Lutds dowm in ;"’ex'as. This announcement meant
that. ‘the Army wasn't going to take any more range~-fattened beef, So the
I’exas cattlemen were right on General Lut Qs‘ nock dovm there within a -
matter of hours. He called me and wanted t to knew what 1t was all about.
Before it was over I had qulto a 30b clea r1n up the story with the
western papers,’ ' : ' o :

Wo have to watch staff offlcers who take admlnlstmtlvo action to
be sure Thcy know’ that many of their deeds do have an cffect out in the
f:Lold then tho fleld commandcrs cut PID in.

I would like to emphas:ch again the point that I made about the
commnd:.ng offlcer’s being the public relations officers; that it can't
“be delsgated to someone-else; that you can't be helped unless you have
a man closely associated with you. I think one of the best illustra—
tlons of that is 2 tribute by Mr. Ed Partridge of the "New York Herald
Trlbune " who covered Europe, to General Clay., He has this to say about
Gener 1 Clay, who, as you know, was over there on the hot spot so long:

, "How many of you have read one line in almost any Amerlcan

: 'nqupcmper or magazine that is essont:x.:llly hostile and pcrsonally
critical of General Clay? T haven't, #nd, believe me, it is my

- Job to read sbout those things. His policies have occasionally
been criticized or subject to question, bul then only on a lofty
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_and 1mnc*sonal level, He had to do some, pretty tough thlngs. Yut‘
General Clay has lived in the midst of American and Allied reporters
for two years. I think he has registered the most outstanding suc-
cess in personal public relations of any general in the American
hrmy, and that goes for Elsenhcwor too.

"The reasons are simple and ca 'n be taken to heart by every
officer. First, he is available to the press both for regular con-
ferences and for personal meetings. He is not aloof. So long as
any newspapermen doesn't come in with trivialities of abuses in his

~off-the-record conferences, he is welcomed back again and again, -
Certainly General Clay knows hcw to handle the press."

By the war, this Dartlldge is one of the best newspapermen I know,
and he is tough. I was surprlsod that he would praise a man J1ike thate.
. I know him quite 1el].

"He gives an honest answer to an honest question. Obviocusly
he can't reveal all his top secrets, and we don't expect that. But we
never get the impression that he is tryiing to dodge or pass off a
phony on us. The basic trust he enjoys is a tremendous asset and
General Clay hnS never frittered it away.

_"Thlrdly, he has set an example that even the French and the
British don't follow. ‘He as military governor and commander of the
American troops allows the press, the American, Allied, and German,
to have regular conferences with him in Berlin and Frankfurt. In
effect he is answerable to the press for his policies and practices,
and this can be compared to an occupation parliament. Four . R
years off and on I tovered the White House press conferences of
President Roosevelt, who was an acknowledged master of this trlck
art, I venture to say that General Clay is the second best mon I
have ever encountered when you consider his record over th@re. “Not
only hes he earned the deep respect and friendship of the press, but
he has made for my money the outstanding personal contribution to
teachlng intelligont CGermans that our democracy is something more
than a 1oosely used phrase," ~

Now, I think that the armed forcos at the present time are b01ng ‘
held in the highest opinion by the public that they have ever been held
1ntmmo¢p&wo.Imtweamxwtgmmgtobehdd1nth3Mghomnnm
unless we continue to merit it by our actions and unless we insure that.
we have factual and prompt reporting. That is up to us. We have to sce-
to it that we meet the press halfwwv. :

T would like to impress that on you with an extfact from a talk which
Gordon Gray, Secretary of the Army, made at Vest Point last summer,
Secretary Gray is one of our outstanding public servants. It has been
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the greatést pleasure to work with him. I think, coming from a man
who was a publisher before becoming Secretary of the Army, this is
somethlng tnat we should alL give great heed to. Secretary Gray said;

"If the past two wars proved anything, they pTOVcd that the
d1v1d1ng line between the soldier and civilian is growing less and
less capable of definition. In modern war the nation becomes an
army, led by professional soldiers and occupied with an almost in-
finite gradvation of military and semi-military tasks, from the

. fighting line right back to the defense factory or local bond drive.
‘This fact imposes upon the professional soldier a completely new

" awareness of an old respon51b1]¢ty, the resronsibility of understand—
ing the civilian, and, what is more important, the responsibility of
allowing the. civilian to understand him, the soldier. That is a
“process which must be initiated by you, the soldier. You must always

- take the first step, because you will always be just what you are now--
“instruments of the civilian pab31c of the Tnited States, You, not -

~ the civilian members of the public, have the respon31b111tv of cree
a‘hing ;miblic unders’nanding ‘of your profession.”

QUESTION: Would you please talk for a moment about Drew Paarson——
hov‘r he gets away with some of his truths and half truths?

GENERAL PARKS: Well, I could talk for more than just a few mlnutes
about Drew., I have had very satisfactory contractory: contacts with him,
He has retracted several things that I have pointed out to him. He used
t60 have a man named Donovan to cover the Department of the Army, and
Donovan used to check five or six things a week with us, many of which,
when we showed him the facts, he didn't use. I just saw him the other -
day about a story that, if he had checked with us, I think perhaps he
Wouldn't have used. I had him on the griddle the other day because he
was still referring to the fir Force as part of -the Army. He says "Army
and Navy controversy" when we are just bystanders in some of them, .

He capltallzes on the love of gossip *hat is inherent in pnople.
Very often in getting a story while it is still hot, while it is still
news, he doesn't check the source and he doesn't” chcck his facts., hs I
say, he has retracted several things, Of course, when he does, he gener~
ally puts it down in his "Capital Chall" in one line, and unless you have
-your glasses on, you mlss ite

“‘But I think that Drew Pearson does have a salutary effect on the
mllltary services. How many of you have not hcard at least 10 times a
mOnth"somobody say: "You had better not do that. Drew Pearson will have
it in his column tomorrov " That is a fact nowe. You hear that all the
tlme. :
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How he gets these things I don't know. He once told me he never.
padid anybody other than a legitimate newspapermsn a nickel for anythlng
that he gots I don't know. I know he has a big staff of investigators
of his own. They run down anonymous tips of which he must get thousands
a month. I do know that he has checked many, many stories with us, and,
as I say, he has not used some of them. He has checked many stories and
I have substantiated them, :

QUESTION: You pointed out thls mornlng very well and aptly tbe
1ntegr1ty of the press and alsc that you never catch up with a storys
How do you deal with this minority of the press members to whom you give
a very definite statement only to find that wordls - have been left out or
added which completely change the meaning

Let me give you an eyamplca A number of aircraft plants that had

. been used during the war wére placed after the war under certain commands
to be maintained only as stand-by plants. I remember that a member of
one of the wire services came to this command and asked what was being
done about the Boehing plants in Wichita and Chicago, the Martin plant
in Omaha, and the Douglas plant in Tulsa., This member was given the
story that a maintenance crew was being placed in those buildings purely
for maintenance, to maintain them on a stand-by status inthe event of any

- fubure emergency. In releasing this story, this man stated that a crew
had been thrown into all these aircraft plants to pubt them in immediate -

~ readiness for war production., You can imagine the impact that this would
have had in the United States had it hit the wires. ILuckily a radio con~
cern in Chicago called long distance to have the story verified, becausc
it was afraid -of .the impact such report would have on the United States,
and the story'vas kllled. How do you deal with 2 member like that?

GENERAL PARKS: T will bell you how T doal with them. A I say,
thoy are in the minority.

‘ You have to remember when a reporter comes in that as a rule he
‘doesn’t know 211 you technical terms. That is one of the things that
you have to watch as a military man. Don't talk in alphabet language.

~Don't use a military term that means onc thing to you and means something
else to the civilian. I have found that gencral y it is an honest mis-
take; that they dldn't realize they were putting you in a hole.

_ The way I handle them when they do that is this: Instead of going
to this fellow and saying, "You so-and-so, I am going to horscwhip you,'"
I get him in and say, "Look, Bud, you want to be a big journalist somc
day. You want to work for tho "New York Times," If so, you have to
establish a rcputation for accuracy. Herc are the facts and this is what
you said." TYou can appeal to them that way. I straightencd out three . -
or four reporters that way very Well.
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To give you an ill ustr“tnon——socrctary'Qoyﬂl“ had a press con-
ference about the Litchfield trial that wes going on overseas. There
was a defense lawyer who was trying to make 2 name for himsclf, This
reporter said, "lr. Royall, what is all the hollering about over there?"
Mre Royall had just been there and he said, "Defense lawyers always try
to make a good case, for their cl*ents," or words to that effect. Then
Mr, Royall went ahead and szid the Lrmy was doing everything it could to
insure a fair trial and was fully following the legal procedures. The '
reporter went out and wrote a story that Secretary ROJall said. this
Litchfield trial was just a lot of hollering by lawyers, quoting him.
Next day there was an editorizl in the "iashingbton Post" about it, which

said in effect that Mr. Royall was off base if he said that is "a 1ot of
hollerlng by lawyers."

. I got this fellow in. I said, "Look, “here is the transcript, U He
said "Well, that is what he said." I S“ld "No, that isn't what he said.
Read the whole thing." We had quite an argument and finally I convinced
the reporter that he had got it wrong. That fellow is still over there
and is coverlng ‘the War Department very Well, and I have never had another
bad story out of hime S -

B ‘You have to remember also .that when'you get away from the big metro-
politian papers and get out in the field, you will that lots of papers
are trying out youngsters, just kids, who. are inexperienced, You have
to help thoseé fellows and be very patient with them., A4s I say, I have
néver had a roporter malicioﬂsly'wrl a poor storj that T xnow of .

7 'QUESTION: May I add there, sir, that this man was a war corres-
pondent in one of the major theaters all during the war and was well ac<
quainted with all the military terms. Later on he went with the movies,
where I thlnk he belonged. ’

GENERAL PARKS: They are the rarc exceptions. The thing, as I say,
is that you have to keep on being patisent, Remember that in this business
it is much like a football game with them., They try to play you and try
to tease you a 1ittle. They will write a story to make you react. Don't
take it seriously if you have a little verbal tilt with them. They like
1t ﬂnd tbey respect you if you stand up and enjoy it llKO thoy dos -

QUESTION' Sir, you said at the boglnnlng of your talk thct you are»
not running a propaganda machine. Now, about two and a half years ago, .
I think it was, the then Army Ground Forces had one of the finest propa-
ganda units that I have ever seen or heard about -which they were using
in an effort to convince the people of this country that something should
be established that the peoplo believed shouldn't be. That was the UHMT
‘experimental unit at Fort Knox, Do you think, sir that the Department
of Defense has a responsibility to the people of the United States to

put forth ia<+e on problems of defense that thcy believe should be cstab-
Jished? .
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@NRRAL PARKS: Well, you are very flaﬁtering. I was in on that
WT experiment.. T didn't know we had such a good propaganda organizationl
It wasn't propaganda; however.

The line between where propnganda leaves off and- 1nformatlon begins.
or vice versa is a very hard one to define; A committee of Congress
before which I appeared tried to define it, and I don't think they had
any better luck than you or I would have, Buu we feel that it is the -
duty of the militery services to meke available information that the peo-
ple want and should have about their services and about national defense

. and how to go about gettlng adequate national defense.

We call it information and we belleve it is legitimate information.
‘Where the line between what you call propcganda and information is I
don't know, That Fort Knox experiment was an experlmcnt to see how 1t
‘. might be done, and it was very valuable to us. We learned a lot of ©
training lessons out of it, as you kncw. T wouldn't classify that as
propaganda. ' '

QUESTION: In 1945 public opinion forced the disintegration of the .
armed services rather than an orderly demobilization. Would you care to
give us your ideas about how your preventive maintenance could be applled
to a 51tuat10n llke that in the future? :

GENERAL PARKS: Yes, I think we havc a.lot we can do in the future
on it. To begin with, we had a lot of help from subversive elements in
this hue and cry to bring the boys home, I think the thing that finally
turned the tide was when we had a few near riots and mutinies and the
people of the United States got scared to death. They had been so used
to whipping the poor old military, kicking the dog around, and he had
always been the faithful watchdog that they just took it as a matter of
course -that the armed forces were going to be in there and thoy could
rely on them, When it looked as if the military were about to disinte~
grate, the public was genuinely a]armod.

I vias here in Washington at the time. By Gaorgu, you could see the
tension and the fear and the apprehension on the part of the public and
the newspapermen that I talked to. It -was right from there that we began
to get a better backing from the press, because the pressmen really
started to think that, after all, thoy'would have to do somothlng about
the military establlshment. ‘ . R

Now, I think that right there you put your flnger on somcthlng,
I think tho next time, if we have another war, morec thought should be
‘given to demobilization and how it is going to be done. Let us get
some preparation, some background and backlng of public sentlmont. I
don't think the program for Wbrld War IT was as acceptable as it looked.
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Tt looked awfully good on the surface, but it was pretty tough on the
units trying to get them out of the theaters, I think a public re-

Jations annex in any demobilization plan is an absolute 'must."

HgJQUESTION: General, would you care to comment on the‘appropriaﬁe-
nessof the "B Bag" column in the "Stars and Stripes™?

' GENERAL PARKS: T think the "B Bag" colurm got well out of hand.
I talked to General Eisenhower about this. He felt so keenly that he
would like to have a soldier paper and keep his hands off and let them
run it that he would bend over backward and not interfere, But he finally
found that he had to, and the "B Bag" was brought under controle

What they started doing was to put nothing but gripes in the "B Bag."
In my opinion it had a very insidious effect, I was sure that a number of
the papers we printed in the Pacific had a lot to do with the riots in
Manila, The "Pacifican" was terrible, General Richardson was the first
man who had the courage over in Honolulu to fire some of those birds.
One of them had printed a headling in the Army paper that the Secretary
of War was public enemy number one. By that time General Richardson took
the ball and fired these guys, and we were able to make it stick over
here and get the responsible press behind it. '

QUESTION: One of the things that keeps heppening that embarrasses
a commander in the field is where a policy affecting the services is
noised around a little but the final plans are not ready to be broken and
higher headquarters says, "Just keep everything tight until we get this
finalized. We will lot a release go out and it will be released all over
the Nation." In the meantime some other government agency gets hold of
it and breaks it here in Washington, and all this time the commander has
been telling his local newspapermen, "Now, just wait and we will give you
all & break at the same time." That has gone on as far back as I can re=-
member, and I think it is still going on. How do you combat that problems:

‘GENERAL B RKS: I assure you that is onc of the things that we at our
~ headquarters, at our office, are most concerned about. It is awfully hard
to lick, I have just come from the Pacific, where we were on the receiving
end. We read the stuff in the newspapers and we looked silly because we
didnt't know what it was all about, That is one of the things I am trying
my hardest to do in the Department of the Army--to keep the cormanders in
the ficld informed, so that they will know ahead of time and won't read

the news affecting them in the presses But it is difficult to doe We have
only 16 people in Public Information.

" The newspapers are very quick on these thingss ‘A8 soon as a releasc

is made herc, it is in San Francisco in 10 minutes, and it is on the
streets or on the radio in San Francisco in half an hour, ‘
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Only the day before yesterday we had this coal situation, where

the six army commanders are to coordinate surplus coal and meke it avail-
able to the governors to help protect life, I wanted to get 24 hours to
notify the commanders, We had sent out the advance information before
the decision had been made, and it was simultancously announced in the
Pentagon Building and sent to the governors, and vie were supposed to send
through our command chanriels the notices to the generals cormanding., But
you can't beat the press. ' They dispatch it out in 10 minutesy and in 20
minutes, or 30 at the most, it i5 on the radic. But the expediency was
-850 great in this instance that they went shead and sent it out. Then we ..
telephoned to the army commanders. to cut“thgm‘in, We have done that sove-
erzl times by telephone when we couldn't get a 24-hour delay in the breake
ing of the news, ’ : " ~ '

It is something that is very hard to do, but it is most important, -
I agrec with you thoroughly that on something that is going to leak it
is much better to put out a little releasc of what is going to happen than
to have it leak out in a fragmentary form and be a1l wrong. That is some-
thing I have been trying to sell the Staff also. It helps 2 lot. It is
one of the hard things to handle, because the press‘and the radio simply
have better facilities than we have for getting *he news out to the field.

QUESTION: I remember about threec years ago hearing you argue on the
stage with Hanson Baldwin about the censorship of the press in wartirie,
Hanson Baldwin was contending that the integrity of the press was not safe
to rely on in wartime, What are the plans for wartime censorship?

GENERLL PARKS: I don't have anything to '@ with censorshipy thank
goodness. -That is G=2, : ' ,

Baldwin's contention is that we overclassify, and that is true.
We overclassify things because it is easy to do'so. You can stamp
"Confidential" or "Secret" on a paper and then forget about it., TYou don't
have to make 2 tough decision on whether this can go out or not,

But you ought to make that decision, I was Just tallkcing +to HMr.
Wiggins of the "Post." You use up your good will on trivial things in
- getting them to not use things whon they know and you know that it doesn't
make any difference whether the public knows it or not, and they should -
have ites Then when you come around to something that is really a mili-
tary secret, they say, "Well, I don't know, The other thing you tricd
to get me to lay off wasn't secret; so maybe I had better dig this one out,."

That is Baldwin's contention--that we overclassify; and we do. But,

on the other hand, it is a prerogative that you must protect, because you

 can't leave that in the hands of the newspapermen, B aldiwin would like 1o

" have you give him the dope and then let him decide what should be re~ '
stricted or classified and what should not. But you can't let that goe
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Talking about security, another thlng is thist You can't put that -
off on you PTO, and don't you try it., That is a function of the fellow
who has.the job. A dozen times a month somebody will say to us in PID,
"Now, you decide. You tell the pressmen that which they should know,"
Nothing doing~--thc” job mar is in ¢harge of the activity or operation con-
cérned. He has to kndw enough about it to know that which would, or
wrould. not, damage the Nation if it went out. We in PID are just agents
to put out information, We can advise as to publie reaction, but secu-
rity policy is for the operating agencies to determine.

QUE?TION. Lre there any means of coordlnatlng the activities of
your office with other similar offices within the Department ‘of Defense
‘and with other government agen01c°?

CENERALL PARKS: Yes, Of course you get a'vo”y complex thing there,
but it is done and it has to be done, particularly with the State Depart~
ment in our occupation Jobs.

Now, Secretary Voorhees, who has cognlzance of our occupation and
military government in Japan, is Sccretary Johnson's representative on’
these occupation chores. He Works very closely with the State Depart-
ment., As a matter of fact, just this morning his deputy came in very
‘much exercised because General =- had made a speech yesterday on
Japan and he was quoted as saying they would eventually have to have an
armys So far as we can find oub, it wasn’t cleared with the State Depart—
ant' and the State Denartment is not very happy a about it. |

OUESTION ‘TOuld you give us your evaluation of the participation
bJ'serv1ce personnel in quiz programs such as "Meet the Press," where
there is a time limitation and also the muzzle of censorship?

GENERLL PHRKS- You never get anywhere in a fight unless vou gét -
in the ring with a guy., Don't be afraid to get in there., But take this
warning: Be surc you know who the forum is composed of, We think it is
not a good plan for a military man to get in and debate with a Senator.
or a Congressman., Thére is no sense in taking the opposite side to a
Senator or Congressman. That is bad business, in'my opinion, if it is
a-national issue or some political one. Tt would be all right if you
were talking about the good of the Red Cross or something like that.
But pick your subject. Pick your forum. Don't get on a forum with a
glib-tongued Commie or somebody like that, ' :

On the otherhand, you ncver get anywhere if you let these forums
go on and never have your side presented, We used to have Ted Curtis,
ex-general of the Air Force, up here, Hc was one of the best men on. the
forums that I ever saw., He is now with Eastman Kodak, I think, We used
to get hinm- frequently to go down and get on these forums. But to get
your active-duty officer on some. of these forums is pretty bade, You have
to pick your forum and your pcoplo, but it is good business to get out
and talk,
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QUESTION: Sir, I certainly agree with you as to the importance of .
public relations for the armed forcese T +think you will agree with me .
when I say that the idea of reaching out to Berling taking an officer ~
who likes his job out there. and doesn't know anything about public in-"
formation work, dragging him back to the Pentagon to learn public re~
lations through the system of hard knocks, is "an inefficient way to
run a railroad," . o ' :

| GENERAL PARKS: I thoroughly agree with you.'
QUESTION: Vhat arc we doing to prevent such a thing happening again?

GENERAL PARKS: I don't know whether I understood you to say it was.
such a catastrophe. I think you are going to suspect me of planting
@hat question, ' ’

- We have a school out at Carlisle, an frmed Forces Information
School, We have had that going on for four years now, We are sending
officers of all grades up there on the eourse in public information.
There is also a course in "Troop Information and Education." It is a
splendid school, The curriculum includes addresses by outstanding men
of the radio and Journalism, very much like your lecture course here, as
well as on the practical application of it., It is meeting the needs on..
the lower level, It will be some time before you find those graduates in
the senior grades, In the meantime, you will just have to continue to
pinch~hit with your old beat~up generals like me. -

. But we are trying to do something about it, As a matter of fact,
this talk is in line with one of our programs for going around stressing
the importance of public relations. I have “talked at Fort Knox and
Levenworth, talked down at the Third Army--we had a PID confereénce therg—
I am going dowm to Fort Benning, and I will talk at Viest Point, all to

- stress the importance of getting people thinking about the importance of
good public relations. o S :

Actually there is no mystery about public relations. It is. just a
- lot of work and answering telephones late at night and knowing where. to -
~get answers., The city editor on the "Washington Post'-~wc were old pals——
used to call me regularly between twelve thirty and one o'clock nearly
~every night. ¥o have to do that. There is no mystery about it.  Any
officer can do it, . It is just a matter of getting the oxperience behind
him and learning the rules of the nows media, :

/ QUESTION: General, you have given us some very fine instruction &
on the care and foeding of Journalists and how we bring the public in on
all these military secrets, I wonder if anything is being contemplated

- for bringing military personnel in on these military secrets in the
future. Vhat I have specific reference to was ‘something that happened less
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than a year ago, where we had a top—secret document, still c1a551f1ed
top-secret, and then it appeared in "Life Magazine." It is like the old
saying about the Indiant It might be an accident, but it happend con-
tinuously. It would have no repercussions in these hallowed halls, but
when you get down an echelon below that, it is having a good deal of
effect on the security-mindedness of the personnel. It isn't peculiar
to one branch, as you know. I wonder if anything is being done to tie
those things together, to protect those who are trying to effect some

" security from getting the rug pulied out from under them.

GENERAL PLRKS: Can you work the Air Force 51de° I am'worklng the

- Army side on that very thing right now. I got away with two and a half
“years Of»public'information”over here, and then got a wonderful assign-
ment in Hawaii, I was. over there 11 months. The man that I replaced
on this. Job was blovm up in 2 boat over hers., They called me on the
phone and T am back in it agaln, So they are a little short on adequate
help, - R ' , ,

But when T returned I r@allzed thu lack of undersJandlng that there is
in the field of what is going on here. Every%ody in the field wants to
play on the team., They want to run with the play, but they don't know
what thé signal ise. I would like to have some kind of policy guidance
sent ‘around to the field. The State Department people have an excellent
service for that. They have policy guidance for their officers on prac-
tically any subject. They come over my desk and they are good. - But we
haven't anythlng comparable to that in the military services that I know
of.

I am trying to do it on my level with the Public Information Bulletin.

~ But that is issued only twice a month, and that is too slow, We are doing

the best we can with ite, But there should be a policy guldance letter or
cable going out to the field. You know what the thought is. Iet us call
it a party line, if you want. We. should see that the party line gets down
to the field. ' . : :

That is a crying need and one that I vould like to see met. You
can't turn it over to some CAF-5, It has to be handled by a very senlor
officer, one who is "in the know" on the policy making and can get the
stuff out while it is still newsworthy and still worth something. You
are 100 percent rlght. That is one of the things I am trying to lick,
but it takes a lot of people. I have only 16, But the job is there and
it haq to be done sometame.

| OUESTION° General, in your efforts and your desire to have the .
press cooperate with youﬁ—and obviously that is the intent of every public

information officer--how far can you really go in off-the-record discus-
51ons,w1th members of the press?.
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(ENERAL PARKS: You have to evaluate you audience., You have to be.
sure of the man you are talking to or the group that:yvou have, Some of
them you cant trust with any thing. Others you wouldn't want to trust,
because they wouldn't have .enough background to know what you are talk-—
ing about, I have never had one deliberatelvfletﬂme down. -

I don't know whether that answers your. questlon or not, but most of -
us would trust a columnlst a man'wr1t1n& a column, with a background like
Constantine Brown or Wélter Lippman, He knows more about it maybe than we
do, and vou can trust that type of person. But when you get dovm to the
spot newsman and so forth, he isn't interestéd in that in the first place,
and wouldn't have the background on many subjects in the second place.

The spot newsman'doesn't want it off-the record, A lot of them won't
accept "I will talk to you off the record." They say, "We would rather
vou'wouldn't " because if they pick it up outside later, they can't use
it or you w1ll say that thoy v1a1ated your confidence,

Just remember that you have to plck the group of people that you
talk to, Then know them personally. I wouldn't mind telling Mark Watson
anything because I know he has intelligence and will either use what I
tell him to or not use it at all, And if it came to a matter of security,
he wouldn't let me down, - I think he addressed you all down here, or maybe
it was the National War College. That is the kind of man who makes you
« very happy to be associated with. There are lous of tnem, hundreds of them.

COLONEL McKENZIE: The time has arrived when we will have to stop;
".General Parks, without any implication of your being older then we are, -
I would like to characterize your talk this morning as a father-to-son
talk on the facts of life in public relations., I wish it were possible

to take the other elements of economic mobilization and get them on such
a .practical working level as you have presented this subject this morn-
~ ing. Thank you very much, sir.

(14 Apr. 1950--375)S,
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