Blackboard Collaborate Ultra
Joining Instructions

STEP 1. Open either Chrome or Firefox
web browser (you can use Safarion a
Mac if it’s up-to-date).

STEP 2. Copy the Link to the session
from your email into the address bar of
your browser. Select “Paste and Go ...”

STEP 3. Type your first and last name
(you can also include additional
identifying information).

STEP 4. Select “Join Session” to enter
the room.
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Paste and go to ...bbcollab.com/../e37bB52b1...

Type your name to join the session as a guest:
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Welcome!

You're the only one in the room.
While you wait, check out the Session menu to take a quick tour of Collaborate.
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User’s control panel:
Status, audio (on/off), video (on/off), raise your hand
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Microphone and Camera Check Instructions

i = ] | Step 1. Select this icon to check or
iy
@ % (% LE; X adjust your settings, including audio and
— video
My Settings
T #2
‘ i Step 2. Click here to check that your
audio and video are working properly
Audio and Video Settings A
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Step 4. Follow the prompts (video)
Video Test (2 of 2)
Step 3. Follow the prompts (aUdiO) Smile! Don't worry - no one else can see you yet!
Do you see yourself?
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Let us hear you! Say something.
Do you see the audio bar moving when you speak?

You sound great!

Default - Microphone Array (Realtek Audio) v

Yes - It's working

Best Practices when using Blackboard Collaborate Ultra

Join using Chrome or Mozilla Firefox web browser. (Do not use Internet Explorer or Microsoft
Edge.)

Close other applications that may degrade your viewing and audio (YouTube, music streaming
services, etc.) in the Collaborate session.

If you are faculty or staff, disconnect from VPN (but stay connected to your Wi-Fi or internet)
while in the Collaborate session.

Keep video off and audio muted unless you are presenting.

Use the “raise your hand” icon when you would like to be acknowledged to ask a question or
make a comment. Once the moderator has spoken your name, unmute your microphone and
speak. Mute your microphone again once you’re done speaking.



